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With the advent of the KELLOGG Masterphone 1000 Series, 
Independent telephone communication has taken another long 
step forward. For here are telephones with features so far advanced 
they’ll be modern for years to come! KELLOGG Masterphones “in- 
sure’ your modernization program with performance-perfection 
that means lower maintenance costs—fewer replacements— 
and better subscriber service that is a reflection of Masterphone’s 
clean, uncomplicated design and functional beauty. 
Standardizing on Masterphones is simply assuring a fuller 
return for every telephone dollar you invest. Get the facts 
—and you'll get Masterphones—the BIG advance in 
telephones for the Independent industry. Ask 


your KELLOGG Representative—or write direct. 


NOTE: Masterphones can be shipped promptly. Our production 
line is operating at full speed, filling the orders now 
coming in from all parts of the country. 
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ii KELLOGG SWITCHBOARD AND SUPPLY COMPANY 
ST RIA 6650 SOUTH CICERO AVENUE . CHICAGO 38, ILL | 
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THRIFTY TVers. Way back in the days when television was still 
a dark horse, a bank in London, Enz., had a dandy idea for using 
same, according to the June issue of Electronic Markets. Wt was 
to move its litthe-consulted records out to a low rent area in the 
country and when one had to be consulted to do so by telephoning 
for it to be held up in front of a television camera closed-circuit- 
connected to a viewer next to the telephone in the city bank. 
And they did it, too. 
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DOCTORS BROUGHT TELEPHONES, ALSO. Strange as it 
may seem, doctors largely are responsible for a great number of 
the 541 telephone systems in Ontario, Canada, according to 
Canadian Press. 


Near the turn of the century, when the telephone was becoming 
popular and medical men had to scurry for business in some of 
Ontario’s smaller communities, one of the few ethicaliy accepted 
methods of getting patients was for a doctor to install a telephone 
system through the territory in which he worked. 

Some of the 540 independent systems (not including the Bell 


Telephone Company) still bear the names of the doctors who 
built them. 


At Cannington, for example the Dr. Henderson Telephone Co. 
still is doing business—with 25 subscribers. 

Dr. W. J. Henderson, now living in Lindsay, Ont., started the 
system in 1902. About the same time Dr. Ed Blanchard ran out 
a couple of lines in the community of Derryville. He abandoned 
the system later but it still serves 20 subscribers. 


POLICE PHILANTHROPIST. Residents of Kalamazoo, Mich.. 


don’t have to shout “help, murder, police,” when they want help. 
They may step to a call box and report the emergency. 

Police Chief Howard Hoyt of that city turned his Il outdated 
telegraph boxes over to the public. They were converted to ordinary 
telephones several years ago and now have been replaced by patrol 
ears. 


MASTERPIECE IN DOUBLE TALK. The foreman of a piant 
loading gang answered the telephone in his small yard office 
recently. “This is the main office,” said a voice at the other end. 
“A message just received says two switch points were left off the 
wheelwright order. Right?” 

“Right,” replied the foreman. “A right and a left were shipped. 
A right and left were left. You see, when the gang left the 
shop for the car, they found a right point gauged right and a left 
point gauged right. They found that the other right point wasn’t 
right, so it was left. And the other left point was left because 
it wasn’t right. That left them with a right point that was right 
and a left point that was right, a right point that wasn't right 
and a left point that wasn’t right. So the right point that wasn’t 
right and the left point that wasn’t right were left. And further- 


more... 


And then the main office hung up. 
e ¢@ @ 


CHIMES WITH A COMMERCIAL RING. 4 resident quit in a 


huff as bell-ringer of the Paris Church in Great Cornard, England. 
when townsfolk objected to his Sunday selections, especially the 
tune about “Put Another Nickel In.” 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


No excise tax cuts this year because of Korean War, Welch 


says. . . . REA action after October, when “year's grace’ 


for loan applications of existing companies ends and prospects 


for more telephone loans discussed. 


No Excise Tax Cuts This Year 
T IS with considerable reluctance 
that this department must report 
the grim conclusion that there will 
be no excise tax reductions this year. 
The telephone industry has made a 
fight—and a good fight—before the 
Senate Committee, on the 
reducing the _ tele- 
phone excise taxes already approved 


Finance 
need for further 


by the House of Representatives. Pres- 
ident Harold V. Bozell of the United 
States Independent Telephone 
ciation, as well as Bell and Western 


Asso- 


Union witnesses made persuasive argu- 
ments. Under almost any other cir- 
cumstances than the _ present, the 
chances would have been excellent for 
ongressional action. 

3ut overshadowing all else, at the 
black news out of 


Korea. So much so that 


noment, is the 
Chairman 
George (D., Ga.) of the Senate com- 
nittee, has already counted any tax 
eduction _ bill (for this session) 
imong the Korean war casualties. The 
\rmed Forces are moving in with 
lemands for boosted appropriations to 
ike care of military needs. The net 
itlook is: 
f any kind; and the fair chance that 
me tax 


Certainly no tax reduction 


increase may be in order 
ext year. Just what form these in- 
reases may take is anyone’s guess. 

All of 


cluding 


industries, 
utilities, have now 


America’s vital 
public 
itered a period of “watchful waiting” 
hich will continue unless the inter- 
ational situation clears up unex- 
‘ctedly. The National Security Re- 
ureces Board (NSRB) 
scarding wild 


is kept busy 

about the 
rospects of early mobilizing, ration- 
gz, ete. As far as the immediate 


rumors 


rean situation is concerned, the gen- 
al attitude in Washington is to the 
ect that existing military forces and 
pplies will be adequate to deal with 
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the affair until its termination. There 
will be a step-up in the normal re- 
quirements, particularly in the air 
branch. 

Yet, certain risks are now apparent 
which point the way toward a long- 
range marshaling of the 
strength. 
mer on 


nation’s 
Steps must be taken this sum- 
plans already prepared in 
anticipation of any other flareup which 
the Reds may start, even after the 
Korean Civil War is terminated. If 
the nation is not again to be caught 
flat-footed, a practical transition for 
shifting the nation’s economy from a 
“cold war” to a “ready-to-fire”’ basis 
must be set in motion. To do this 
without panic or fanfare, is now the 
principal and 
NSRB. 


We can start looking forward now to 


challenging task of 


quiet introduction of “emergency con- 
trol” legislation which would strengthen 
the government’s hands if it becomes 
necessary to speed up industrial con- 
version to a partial war basis. Ad- 
ministration leaders feel they already 
have enough reserve authority for 
military man power under the recently 
enacted extension of the draft. 
Civilian controls at the present time 
are entirely lacking under prevailing 
statutes. The danger of a runaway 
inflation in the absence of such con- 
trols is worrying the government plan- 
ners. It is conceded that an outbreak 
of consumer hoarding, even 
based on 


though 
false rumors of shortage, 
would give inflation trends consider- 
able momentum. Unpublicized 
towards dispersion of new industrial 


steps 


plants and some government agencies 
are among things to be watched by 
local utilities. 


Year of Grace Drawing to a Close 
Last week, in this department, there 
was published a tabular list of all 


REA rural telephone loans made dur- 
ing the fiscal year 1950. There was 
also ventured some comment about the 
fairly modest total of these loans, so 
far approved, as compared with what 
REA had available in the way of 


money. And finally there was_in- 
serted, at the last minute, a bulletin 
pointing out that the Senate Appro- 
priations Committee wants to _ boost 
REA’s pocketbook for rural telephone 
loans to $40,000,000, for the fiscal year 
1951—as compared with the House- 
approved total of $25,000,000. 


What does this seeming paradox 
portend? On one hand, REA was able 
to allocate only 14 per cent of the 
$25,000,000 total made available by 
Congress for rural telephones loans in 
the first eight months of its statutory 
life. On the other hand, the Senate 
committee comes along and boosts the 
REA rural telephone loan appropria- 
tion for the coming year to $40,000,- 
000! In addition, the Senate commit- 
tee recommended a $600,000 increase 
in REA funds to take care of an ex- 
panded REA staff to work on rural 
telephone loans. 


The logical question to be asked is 
this: Can REA possibly make rural 
telephone loans totaling more than 
$60,000,000 during the coming year? 
If we take REA’s performance dur- 
ing the fiscal year 1950 as a guide, 
the answer is no. REA would have 
plenty of difficulty making any such 
volume of under its 


standards of credit and administrative 


loans present 
policies favoring loans to private tele- 
phone companies. All told, REA was 
able to approve slightly less than three 
and a half million dollars during the 
fiscal year 1950. This leaves more than 
$21,500,000 in lending authority to be 
“carried over.” 

Does this mean that changes are 
REA lending 
policy on rural telephone loans? Not 


necessarily. 


likely to be made in 


Admittedly, the slow 
pace of the early months of the rural 
telephone program was due to inex- 
perience in an entirely new field. REA 
had similar difficulty getting its rural 
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electrification loan program into high 
gear back in 1935. 

But the telephone industry naturally 
is anxious to see what REA will do 
after October—when the “year’s 
grace,” in favor of applications filed 
by existing telephone companies for 
their own service areas, will expire. 
[t is quite true that REA will then 
be under some pressure to make com- 
petitive loans in the places where tele- 
phone companies have been slow to 
seek Federal financing. So far, there 


has been no evidence that REA is 
deliberately building up any crop of 
co-op rural telephone loan prospects 


to harvest after next October. 
Certain disquieting rumors seem to 
be flying that REA is 
“stalling” waiting for the October date 
to expire. Then, so goes the story, we 
can expect REA to rush out with a 
full blown program to organize tele- 
phone cooperatives, helter skelter, all 


around just 


over the country—unwilling to make 


any more loans to private telephone 
companies if a co-op alternative is in 
prospect. 

Your correspondent has made a care- 
ful check to see if there is anything to 
this story. 
swer 


The plain and simple an- 
is that there is 
for any conclusion along this line. Of 
course, the telephone industry has to 
face the fact that, after October, REA 
will be free to make loans to coopera- 


not much basis 


tives in areas now served by private 
companies 
stated in 
known to 
zine. But 


under conditions which are 
the Federal law and well 
the readers of this maga- 
it does not follow that REA 
has any intention of doing so on a 
grand More important than 
REA’s intention, however, is the fact 


scale. 


that the economic situation would not 
REA to adopt any policy of 


preference for cooperative borrowers, 


permit 


over the protest or opposition of exist- 
ing companies. 


Kilowatts vs. Rural Telephones 

The main difficulty, in analyzing 
this whole REA rural telephone situa- 
tion is the temptation to think 
closely in terms of REA’s earlier ex- 
perience in the rural electrification 
field. this is the only experi- 
ence we have to go on. It 
in many 
sulted. 


too 


True, 
is valuable 
and should be con- 
But certain broad distinctions 
are in order, whenever we try to gauge 
just how far the REA rural telephone 
program is going to go and what di- 
rection it will take, as compared with 
REA’s rural electrification 
now nearing completion. 


respects 


program 


The main difference is that, back in 
1935, REA had a clear, fairly wide- 
open field in rural electrification. It 
was dealing with a fairly new situa- 
tion, in areas where 
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electric power 


lines had never been built. In the 
telephone field REA faces what is, in 
many respects, a rehabilitation prob- 
lem, rather than a totally new con- 
struction problem. It follows from this, 
that existing telephone companies al- 
ready in the field, with their prop- 
erties and equipment, must be taken 
into account in any 
extension plan. It was not so in 
case of rural electrification. 


service 
the 


rural 


a little 
of the 
telephone industry, in rural areas, dif- 
fers greatly from private electric com- 
pany organization of REA’s early 
the rural telephone field, 
REA has to take into account literally 
thousands of small 


Following this same thought 
further, the internal] structure 


days. In 
telephone compa- 
nies, as well as the relatively few big 
Bell System operating companies and 
the larger Independents. 

In the rural 
the mid-1930’s, 
couple of 


field of 
almost list 
paper, the 
names of all the electric utility com- 


electrification 
REA could 
on a sheets of 


panies then in business. Estimates will 


vary, but this writer would hazard 
the surmise there were only some- 
where between 150 and 200 major 
electric companies, then engaged in 


actual operations in rural areas, where 


REA might make rural electrification 
loans. 
And so we see that REA was able 


to turn its back on the private electric 


companies over a decade ago with 
some impunity. It found out that the 
electric companies were not actually 


in the particular rural field and, there- 
fore, nobody was going to be hurt if 
REA preferred to make a 
newly organized coperative. 

REA 


position 


loan to a 


could hardly take that same 
today, with respect to the 
rural telephone situation. One look at 
the thickly dotted service area map 
of the United States, published by the 
United States 
Association, 


Independent Telephone 


shows a multiplicity of 
existing private company organizations 
now existing in the rural field. These 
are the parties REA .will have to con- 
sider and logically deal with in any 
successful rural telephone loan plan. 
But to get back to the question of 
what will happen after next October. 
At the end of the year “grace” period 
for existing companies, REA officials 
do not anticipate any great conflict be- 
tween forming co-ops and the existing 
companies. Let it be emphasized that 
unofficial and somewhat 
impressionistic—based on conversation 
and personal analysis. But for what 
it is worth, this correspondent believes 


this is all 


that REA is prepared to be “prac- 
tical” about this program. It is his 
considered judgment, that REA offi- 
cials realize that, in the telephone 





business, as distinguished from the 
electric business, the small rural com- 
panies with existing equipment, etc. 


will have to continue to receive a prac- 
tical working preference in their owi 
communities—even after the statutor 
preference expires! 

Only in a few relatively aggravate: 
cases, will outright competitive co-ops 
be formed over protest of existing com 
panies even claiming ability and will 
ingness to do the rural telephone ser\ 
ice job that Tha 
assumes, of average 


to be done. 
that the 
company is ready, willing, and able t 


needs 


course, 


do something on its own responsibility 
to take 
given company is not 


care of rural demand. If 
in the position 
obviously it does not have much of 
kick coming. 


competitive 


Even when an avowedly 
does 
REA 


loan) to 


situation 
that 
(on a 


develop, 


is not unlikely would give 


the decision the exist 


ing private company over any Co0-0} 


starting from scratch—all other things 


being equal. 


As far as the over-all prospects of 
the REA loan program are concerned 
it appears that REA does not expect 
the telephone loan program to becom 
any greater (in terms of total dollars 
loaned) than 50 per cent of the size 
of the electric program. And _ that 
figure is described as the upper limit 
of optimistic hope. 

Some of the factors entering int 
this estimate are: (1) The compara 
tively small market of potential bor 


rowers, when taking into consideratior 


the larger Independent and Bell ac 
tivities in the rural areas; (2) the 
retarding influence which REA’s 
“equity” and new rural rate require 
ments may have, unless educationa 
measures to reduce rural custome} 
“sales resistance” are phenomenally 


successful; (3) the nature of telephone 
service as a “dispensable” item to som«¢ 
farmers—a wrong concept perhaps, but 
one which has taken pretty deep root 
like 


and vitally) 


over a number of years. It is not 


selling a completely new 


essential service such as electricity, 


with its host of glamorous and labo? 
saving appliances. 
In other words, the farmer knows 


what telephone service it, and in many 
cases he thinks he can get along with 
out it. It take plenty of 
sionary work to convince him that the 


will mis 


high-grade service is 
thing he cannot afford to go on livin: 
without. Of course 


modern, some 


this can be dons 
But it is going to take time and effort 
It’s not like dangling running wate) 
refrigerators, radio, television, and al 
the modern electric conveniences befor: 
his eyes (or more important the eye 
of his wife and children). 

(Please 


turn to S73 


TELEPHONY 


page 
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TELEPHONE INDUSTRY FACES 


California Independent Telephone Association 


By C. F. MASON 


President 


NE of the happier disadvantages 
in being president of an associ- 
ation composed of bright people, 

trouble I 

finding something to tell the 
which 


such as yourselves, is the 


nave in 


members they do not already 


know, probably much better than I. It 


goes without that our associa- 


saying 


tion needs as its executive a member 


who can be right and president at the 


same time! But I do hope that what 


[ have to say to you this morning will 


be received in the spirit of friendly 


inderstanding as my personal views, 


subject to the revisions of time, and 


alterations of fate, and your own good 


judgment. What I am trying to say is 
that the mere title of president does 
not of itself give the titleholder any 


claim to superior knowledge. 

We meet today in a period of growth 
and expansion. Here on the West Coast 
we have had so much growth and ex- 
become a sort of 


pansion that it has 


normal situation with us. This is cer- 
true in 


well 


tainly the telephone business, 
as you all know. I do not have 
final first half of the 
current year, but if the second quarter 
first, it that 
million telephone subscribers 
throughout the United States will have 


figures for the 


equals the means more 


than a 


been added to our industry’s lines, by 
both Bell and Independent companies, 


during the first six months of this year. 
Naturally, this surging demand for 
service has imposed a challenge upon 
Independent companies. It is a 
challenge which is being met and will, 
[ am sure, continue to be met success- 
fully. The 
end to this problem of expansion. We 


fact is, we cannot see an 
cannot foresee even a temporary pla- 


iu, so to speak, within the next 


cade. That is going to mean higher 
nands for telephone service just as 
idly as we catch up with the orders 
how on our books. 
ther speakers will tell you in more 
ail what this problem of steadily in- 
C: asing demand will pose in the way 
ot construction, of financing, of train- 


JULY 22, 1950 


ing, of personnel, of technical opera- 
tions, of regulatory compliance, of taxa- 
What I 


picture of 


tion, ete. propose to do is to 


draw a where our dollars 
seem to be situated today with respect 
to the factors in our national and re- 
In short, I should like 


to give you, if I can, some overall per- 


gional economy. 


spective—some balanced evaluation 


of where the ‘telephone’ business in 





Cc. F. MASON 


California is heading and what kind of 
shape it is in right now. 


First off, it seems to me we must 
recognize one fact that most Cali- 
fornians do not care to admit. That is 


that something actually exists that is 
faster than 


I refer to the federal government and 


growing even California! 
the amount of tax money necessary to 
keep it going. Just 20 years ago our 
federal government was spending less 
than three and one-half billion dollars 
a year. That two-thirds of 
the total income of all the people liv- 
ing in California in that year of 1930. 


was about 


Today, as we are always proud to 
point out, California has grown. The 
income of all the individuals now living 


in California amounts to three times 
the comparable figure for 1930. But if 
take all of 


earned by all the citizens of California 


we were to this income, 
and turn it all over to the federal gov- 
total still 
fall far short of paying the cost of the 


ernment, the grand would 
federal government’s present day oper- 
ations! 

Federal spending in 1950 equals the 


combined income, not only of all the 
people living in California, but also in 
Oregon, Idaho, Nevada, 
Montana, Wyoming, Utah, Colorado, 
Arizona, New Mexico, the Dakotas, Ne- 


braska, Kansas, Oklahoma, Texas and 


Washington, 


most of Minnesota. In other words, it 


would take the combined income of 
everybody living west of the Missis- 
sippi River (with the exception of 


Arkansas, Missouri and 


to pay the operating expenses 


Louisiana, 
Iowa) 
and spending obligations of the federal 
government for this current 
1950. Bear in mind that 

not simply the amount of taxes paid 
deduction for 


year of 
is all income 


or any other fraction or 
living expenses by tnese citizens. 

Last year I spoke to you about the 
large proportion of the tax burden 
which is imposed on our telephone in- 
dustry. I that time, 
and I believe it is still true, that taxes 


pointed out at 


were taking a greater proportion of 
both Bell company 


earnings than the owners of these tele- 


Independent and 
phone companies. 

I should like to emphasize the direct 
public burden of this tax. I am afraid 
complacent 
telephone taxes, both corporate 


a good many people are 
about 
and excise, because of the vague idea 
that it is the telephone company or its 
security holders who must shoulder the 
burden. Of course, all taxes on 
ness find their way into draining the 
average citizen’s 


busi- 


whether he 
knows it or not, regardless of what the 
taxable commodity or service happens 
to be. But I venture to say that few, 
if any, major cost of living items ex- 
tract such a large proportion of the 
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average citizen’s budget dollar. Let us 
hope and pray that Congress in its wis- 
dom will do something about giving the 
telephone subscribers of America at 
least as much consideration—in the 
way of wartime tax relief — as the 
House Ways and Means Committee 
gave to the night clubs and cabarets 
last month (May). It is a strange com- 
mentary that such tax relief so far 
proposed for an essential public service 
should amount to about half of that 
voted for various luxury items. A cut 
in long distance toll taxes from 25 per 
cent to 20 per cent and in the tax on 
monthly bills for business subscribers 
only from 15 per cent to 10 per cent 
would seem to indicate that Congress 
doesn’t really appreciate the telephone 
tax burden. 

Just a few weeks ago at the annual 
stockholders meeting of the American 
Telephone & Telegraph Co., President 
Leroy A. Wilson mentioned the fact 
that the total tax load for the average 
Bell System telephone is over $2.00 a 
month. More than half of that amount 
is in excise taxes, specifically collected 
by very reason of the fact that the sub- 
scribers are using telephones! Mr. Wil- 
son said he knew of ‘“‘no other service 
of like necessity that bears a compar- 
able burden.” I don’t know of any 
either. We must face the plain fact 
in this telephone business of ours—that 
dollar for doliar, our customers are ex- 
pected to bear a heavier share of the 
tax load than other 
business enterprise. 


major forms of 

I shall leave to others the question 
of why this should be so, or 
the 
can be justified. 


whether 
fairness of such an arrangement 
But from the stand- 
point of practical operation, this means 
that we are confronted with the job of 
doubling the size of our plant within 
the span of a single decade, at the very 
time when the cost of that plant has 
increased and the cost of operating ex- 
penses, including payroll, has increased 
by leaps and bounds. 

I believe if our telephone public were 
fully aware of these conditions under 
which the industry now operates and 
must continue to operate for the in- 
determinable future, there would be a 
better understanding of our industry’s 
economic position. We would have less 
of a problem enlisting public support 
for necessary steps our companies may 
have to take toward stabilization of 
operating expenses (including payroll). 
In other words, if the American public 
fully understood just how much people 
are paying for government service as 
part of their telephone bill, they might 
look at their monthly telephone bills 
with a more discerning eye. Of course, 
if the American people really want it 
that way, we of the telephone business 
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could have no complaint or choice in 
the matter. I, for one, have more than 
a grave suspicion that the people don’t 
know, and if they did know they would 
not necessarily like it. 


Granted that all lines of business 
enterprise are faced with the age old 
problem of making ends meet. Granted 
that problem is particularly acute dur- 
ing a period of inflation and high taxes 
like the present. But I believe that we 
of the telephone industry are in a spe- 
cial position. And it is certainly not a 
preferred position. I refer to the simple 
and undisputed fact that our earnings 
are fixed by 
while 


regulation, 
fixed by 
government regulation. Our taxes have 
risen without regard to whether or not 
our operations are profitable. 
take a the years just 
ahead of us, it appears to me that our 
with 


rovernment 


our expenses are not 


So if we 


long view of 


industry is beset two great im- 


factors which 
defy any effort we might make to plan 


ponderables—two _ cost 


ahead—taxes and payroll expenses. 
We 
pretty 


can estimate our construction 


closely, no matter how 


the rate of growth may be. 


rapid 
I am proud 
to assert that our industry has made 
job of it. We 
financing. 


a good can plan our 
We can plan for the recruit- 
ing and training of personnel and for 
the installation 
equipment. 


remain at 


integration of 
But all our fine plans still 
the 
ponderable cost factors 
roll. 


vear to 


and 


mercy of these two im- 
taxes and pay- 
Until we know how we stand from 
month to 


two 


year, or even from 


these factors, 
with 


will be 


regards 
predict 
whether our 


month, as 


we cannot any assurance 


rates adequate or 
whether our operations will be profit- 
able enough to keep on attracting the 
new capital necessary for our telephone 
business. Sometimes it seems that just 


when we are on the point of making 
something 
the 


start all 


ends meet, somebody or 


comes along and moves ends 


around! Then we have to 
over again. 
I mention these difficulties by way of 


background for the comment which is 


naturally expected at this time from 
the head of any telephone industry 
association. The reference is to the 


importance of restoring and maintain- 
ing peaceful labor relations so recently 
disturbed by the threatened work stop- 
pages among some telephone company 
employes. 

Let us for a moment get down to 
some fundamental talk about the posi- 
tion of the telephone business or any 
other public utility business from the 
standpoint of wage levels and rate 
levels. During the past few weeks our 
own industry has suffered a_ strike 
threat and the railroads have actually 
experienced a serious strike. Both in- 





dustries are in that class which the 
lawyers call “businesses affected with 
a public interest.” 


Without getting too technical or le 
galistic about our definition of a public 
utility, let us agree that a public utilit, 
is, in plain language, an enterprise 7 
which so much capital is required tha 
than giver 
service area is unlikely to venture. 
monopoly results. 


more one operator in a 


This monopoly ha 
to be drawn under public regulation in 
the “‘public interest.” 

The our tele 
phone business are, as we know, regu 
lated by the 
Commission 


interstate phases of 


Federal Communicatio1 
-the intrastate phases b 
state public service commissions. This 
government regulation of private] 
owned monopolies in the public utilit 
field applies to the rates they charg 


the public. By regulating the rate 
these utilities charge the public, th 
regulatory commissions also regulate 


(indirectly) the amount of money thes« 
out on 


companies can lay costs al 


upon the amount of their profits. 
One of the 
utility business is 


items in ar 
Wages are 


control, ex 


major cost 
wages. 
not subject t 
the 
And that certainly is not 
for 


the other direction, the wages paid by 


» Ppovernment 


cept at minimum or bottom leve 


much of a 
influence cost control. Looking i 
our regulated telephone companies art 
expected by some government policy 
makers to meet in such noi 


wages 1n 


regulated industries as steel, autom 
coal 


There 


working 


biles, mines, motion pictures, et« 


have been demands for othe 


regulated utilit 
the 
nonregulated 


Now, I am not 


conditions in 
employment which 


level as 


are on Same 


those in lines of 
business. saying that 
there is anything wrong about that 

itself. But I do that 


regulated utilities can pay these wages 


Say before ou 
and meet such working conditions, the: 
the 
from the same place the steel indust 


are going to have to get mone 
gets it, from the same place the aut 
motive industry gets it, and from the 
same place the coal operators get it 
Tha 
means more public rate adjustments 


in plain words, from the public. 


And that, in turn, bring 
us right back to the problem of rat 
regulation. 


many Cases. 


In the case of public utilities, the 
monopolistic character of our busines 
makes this dilemma of balancing wag‘ 
demands against 
delicate one. Nobody has to buy stee 
if he thinks the price is high- 
nobody has to buy an automobile- 
even coal, in view of competitive fuel 
which are available. But telephon 
service is an indispensable service i 
this modern day world. We find out 
selves up against the grim task 0 
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public rates a ver 
too 
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bi lanecing payrolls against our rate 
sciedules with the entire population, 
s. to speak, looking over our shoulders, 
aid awaiting the outcome. When I say 

e” I necessarily include the regu- 
jatory commissions which have the pri- 
mary responsibility for utility rate ad- 
justment. To complicate the picture, 
there is the well-known fact that a 
utility strike, by its very nature, is 
more menacing to the public interest 
than other kinds of strikes. 

The situation is comparable to that 
of major industries of socialized Brit- 
ain. There the publicly controlled docks 
were tied up by a dockers’ strike which 
threatened the nation’s food supply. 
Here, as in Britain, the government’s 
policy apparently has proceeded on the 
assumption that to strengthen labo. 
would lead to labor peace. And here, 
as in Britain, the result has not been 
peace but a steady sequence of labor 
problems more intensive than those 
known in the days before our federal 
government took such an active inter- 
est in labor relations. 

Of the many grave problems that 

vernment policies of the last 17 years 
have generated, the threat of utilities 
strikes is of top priority. That is be- 
cause in the utility industries we have 
he altogether disturbing spectacle of 
a government using its powers to keep 

lustrial income down, while at the 
same time using its influence to in- 
e industrial costs. 

We have, of course, real reason to 
ejoice at the recent postponement of 

e strike threatened in the telephone 
held. But even welcoming this respite, 
e who are charged with the responsi- 

for maintaining adequate service 
nay well wonder at what cost it has 
been purchased. We may well wonder 
vhen the stage will again be set fon 
urther concessions which, in our rig- 
dly regulated publie utility enterprise, 
i¢ public will ultimately have to 
Inance, 
We may wonder just when the public 
is going to be let in on this repetition 
if evelopments, whereby the govern- 
ment as mediator passes along the sug- 
gestion to management that whatever 
cost of yielding might be, the bill 
can finally be charged to the public 
through the government in the role of 
regulator. Let me repeat, if that is 
the way the public wants to have its 
rats for telephone service absorb in- 
cre sing costs of taxes and labor, we 
aS nanagers must go along with the 
sch me of things. But we should like 
to .e sure that the public does know 

1 from where the cost and the 
pre sure is coming. 

) often the net result of these in- 
flat nary developments has been to 
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INDUSTRIAL STATESMANSHIP 


“What is industrial statesmanship? It is a supervisor, foreman, execu- 
tive, administrator who: 


“(1) Manages his organization with skill and at a profit while main- 
taining a high degree of morale and satisfying those served. 

(2) Delegates responsibility and authority to lower echelons of 
management so as to develop executive caliber and stature. 

“(3) Works in a way that creates understanding and cooperation 
rather than friction. 

(4) Understands our economic and social system, its motivations, its 
vitality, its historical development, its comparative benefits over other 
systems. 


(5) Carries a deep conviction that ours is the system that aflirms 
the individual, that capitalizes on incentive, that thrives on individual 
character and productiveness. 


(6) Knows why and how our system can and must give the greatest 


job-satisfaction, be an outlet for the great human desire to create some- 
thing 





to be useful. 

“(7) By a definite program of action, works ceaselessly to get every- 
one within his realm of influence to understand and believe the same 
truths. 


(8) Provides for individual attention to the problems and develop- 
ment of people on his payroll. 

(9) Recognizes responsibility for the effect of his decisions and 
practices upon individuals and the community. 

“Such an industrial statesman will be making a substantial contri- 
bution to maintaining our economy and our society. Such statesmanship 
is required to win the cold war of ideologies. Such statesmanship is . 
steadily increasing in the American scene.”—LAWRENCE A. APPLEY,. 
President, American Management Association. 











leave the telephone company in the Although the present law, as finally 
unpopular role of a publican—charged enacted, bars public agencies from ob- 
with the responsibility of collecting taining these REA loans, and although 


taxes and other contributions but it also bars the consideration of any 
without being able to pass off any loan for competitive operation in the 
additional benefits to the owners of our same service area for a period of one 
telephone properties. year, ending Oct. 28, I urge upon you 

One other important development in most strongly the need for watching 


our telephone industry occurred during all developments in the rural telephone 
the past year which well deserves our service field. The very fact that REA 
continued close attention for the future. is now launched into the business of 
I refer to the advent of the federal making any kind of a loan for any 
government as a lender of money to kind of telephone service means that 


finance rural telephone service. Congress can again change the con- 
It was on Oct. 28. 1949, that Presi- ditions under which these loans can be 
“ aa : Tp ade i e future. 
dent Truman signed the Rural Tele- ™ ade in the futu 
phone Loan Act—an amendment to the The only sure way to wipe out the 


Rural Electrification Administration possibility that this legislation can ever 
Act. As you are well aware by this become the Trojan horse or the enter- 
time, the law which Congress finally ing wedge of Socialism, or the pro- 
passed was far different from legisla- moter of unfair competition—perhaps 
tion originally introduced, which would by subsidized tax-exempt operators 
have opened the door for government is for our telephone companies to see 
ownership to enter into the field of that the rural telephone service prob- 
rural telephone service. The original Jem is wiped out as rapidly and as 
measures would also have permitted practicably as possible. 

federal financing of competitive tele- So far, REA activity under its new 
phone operations under circumstances rural telephone loan authority has been 
which might well have resulted in a modest—only a half-dozen loans ap- 
wasteful duplication of facilities, with proved in the first six months. Four of 
the eventual injury to both company these loans were to private companies 
owners and service subscribers. —two were to cooperatives under cir- 
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cumstances which were 
REA as not competitive 
telephone organizations. All of these 
for fairly small amounts 
—totaling less than a half million for 
all six of them. We may add to that 
the cooperative attitude displayed by 
REA headed by Rural Elec- 
trification Administrator Wickard, who 


regarded by 
with existing 


loans were 


officials, 


in a special signed article appearing 
in TELEPHONY Apr. 22, 
for the friendly 
of the telephone industry. 
We note of the 
that only modest funds have been placed 
at the disposal of REA for rural tele- 
dol- 


of 1950, and an 


on appealed 


continued assistance 


may also take fact 


phone loans. Twenty-five million 
the fiscal year 


$25,000,000 


lars in 
additional recommended 
by the House Appropriations Commit- 
tee—for the coming fiscal y which 
begins July 1. 


to indicate that 


ar, 
These facts would seem 

Congress does not ex- 
pect REA to play any commanding role 
in the financing of our industry. 

We the 
that our telephone companies did 
exactly line up, like the old-time home 


steaders the 


might also consider fact 


not 
Cherokee 


along strip in 


the Oklahoma territority, waiting for 
the new law to go into effect so they 
could file applications. At the end of 
the first six-month effective period of 
the new law, less than 400 applica 
tions had been received from all over 
the United States. If these loans were 
all granted in their entirety—which of 
course will not be the case—the total 
sum requested would amount to less 
than the modest funds made available 
by Congress to REA for this fiscal 
year, plus those proposed to be made 
available during the next fiscal year. 


Offhand, this picture would seem to 
the REA 


and certainly 


be one of modest activity in 
telephone loan business 
nothing to get excited about when we 
consider the safeguards which the in- 
dustry the 


seem to 


possesses under present 


law. This picture would 
that, 
panies are finding the proposed terms 
for REA interest to 
make an application for the same, a 
good 


sug- 


gest while a number of com- 


loans of sufficient 
their 


rural telephone service problems with 
their 


many others are solving 


own resources or through local 
or private financing. 

But 
that 


after 


let us be on our guard to see 


there is 
the 


no change — especially 
the 


grace for filing exclusive applications 


expiration of year’s 
for service area loans by existing tele- 
The deadline is 
After that REA 
to consider rival applications from the 
After that, we shall 
see whether the REA co-ops are really 
the 
they 


phone organizations. 


next Oct. 28. 


is free 
same service area. 


disinterested in going into tele- 


phone business, or 
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whether have 


been merely waiting until the year’s 


grace has expired. 
Let us keep in mind that the very 


fact REA 


‘an only show approvals of 


half a dozen rural telephone loans 
during the first six months of this 
year is an argument that can be used 


by those who would like to change the 
law. I 
critics of 


present am referring to those 


our industry who originally 


intended, and who have never given 
up the idea, that this legislation could 
be used to introduce public ownership 
is still 
possible to change the REA loan set-up 


utility 


into the telephone business. It 


so as to ease public districts, 


municipalities, and other publie agen- 
cies into the back door of the telephone 


business under the guise of bringing 


service to the farmer. 


People of this economic persuasion 


are well organized. They have consid- 


erable influence in Washington with 


political affiliations. These people, 


“nart-time So- 


better 


whom we might call 


for want of a name, 


cialists,”’ 


are just waiting for an 


opportunity to 


say to Congress, ‘‘See, the REA Rural 
Telephone Loan Act is not working s 
well, because it has too many restric 
tions in favor of the private con 
panies.” We do not want to lend any 


support to that kind of an argument 


for 


by neglecting 


better 


any opportunity more 


and rural telephone service. 


. ] 1] ; 117" | . 
So iet uS ali continue oul pest el 


forts to make the most of the months 


just ahead of us so as to eliminate 


; 


any excuse for any further governmen 


intervention in the rural telephone 
field. If there are small telephone 
companies who find themselves able to 


benefit from 


REA loans there is no 
reason why they should not avail them- 
selves of the right of the present law 
to make an application to get a 35 
year, per cent loan, if they can do 
so. If the strict REA standards as to 
area coverage requirements and as to 


equity requirements, plus the continu- 


ous REA supervision of borrower op- 
erations, can be accepted satisfactorily, 
law real assistance to 


this may be of 


some of our companies. 


event, whatever misgivings 
the first 
Was suggested, it is now on the statute 


try to 


In any 


we may have had when law 


books and we must make it 


work as Congress intended. For those 


of us who do not need REA loans or do 


not want them, we also can make the 
law work by spreading and improving 
our service to the rural areas under 
our own power. Frankly, that is the 
way I should like to see the intent of 


Congress carried out. 

Coming back to those factors which 
are under our management control— 
the strictly operating side of our 


the 


on 


business- past 12 months and the 


Wat 


year ahead give us considerable reas: 
for feeling encouraged. From 
side we hear of new plans for pla) 


eve) 


expansion and improvement as well ; 


cheerful notes on work in progres 


Our equipment supply situatio 
which was still tight in some spots 
year ago, is now satisfactory w 


respect to prompt deliveries and am} 


selections for most plant items. 

There is even some sign of eas 
to financing 
But 


face constantly 


pressure with relation 


our larger companies. most of « 


companies still a te 
} 


rific job of raising new capital to k 


abreast of necessary plant expans 
and improvement. 1 am referring 1 
particularly to the recent trend 
investment circles. Public utility 


curities, including telephone securit 


are being regarded in a relatively n 


favorable light than has been the ec 
In past years. 

Experience tells us, of course 
this may be due to the budding rea 
tion that we may face some econo! 
adjustment in the wake of the post 
inflation. With ndustrial produet 
catching ip vitl ( sume len 
as it is bound t io soone ) ate 
certain amount oO idju ey 
venera commerc¢ia field ( 
Se EC O! eve nal al’ ~ F ) 
ot the Wal lavs 1 ¢ no 
days giving way to a buyers’ 1 

and some bie Cc Y: bh 
Nn rket i " ) sucl 
tional pe ds estors ave 
ionall turned public t 
curities because »f e more - 
Ong-rangZye charactel yf husiness 
ume as well as resulting earnings 
the old slogan “‘When prices start « 
buy itilities”’ may explal in part 
improved outlook for many public sé 
ice company securities. 

Strictly speaking, even a little 
of deflation might be somewhat | 
ful from the stand point of operat 
companies which are still trying 
catch up on held orders and plant 
provements. It might at least give 


companies a bit of a breathing s} 


and remove some of the steady press 


of trying to do everything at once, 
a half dozen places at the same t 

But such pressure is, as I have 
ready indicated earlier in my rema 


a condition we have come to look u 


as normal. We can expect very lit 
rest, very little let-up, as far as ste: 


The 


improved 


growth is concerned. best we « 


expect out of any finan¢ 


prospect would be that our const 


job of seeking new capital for p 
improvement will not be as difficult 
it has been. This may prove to be 
finds 


35) 


the general investor 


(Please 


case if 


turn to page 
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ny 
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THE 


VY THE previous “O 
ve pointed out 


ypini)d8Nn 


that 


controls the 


LO 


perator’s Corner” 
the customer’s 


business, stress- 


the importance of the operator’s 
proper attitude and manner and point- 
out the need fo. developing a pleas 
VOICE personality to obtain the 
tomer’s favorable reaction to the 
Sé ice rendered, 
continuing this subject we ould 
to ca atte? 1} » the fact that 
ne the custome al the switcel 
; a ois S¢ ng D Operators con 
gy telepl e CallS are Saleswome! 
ma ifacture ind Sé thie } oauet 
eiepnone ( pa aces tne 
. 1 S na perato i? 
S al e she completes 1s 
fic ansac o ype 
Pe 0 ( St ( 1) l ne 
) ie ¢ ic ( 
es a ess ppreciat 
ne sale ) ( iC 
( ) rmrve c ce ne 
COM pa ) ( \ ne 
este ¢ i cle Cc! 
trea ( ( atitu (A Nuret 
(Le Journ ec ‘ tled, 
Is Your Voice YOU? 
Ihe ight words are. s¢ il in 
9 that Sno ild aevote muct 
ght and time to developing a worl 


ocabulary. We 
iS To »7 
ices. Yet we some 

we Ss: 


Say those w 


rtance. To put 


Adapt 
to the buyer’s 
rate should 

alert and 
clearly. Lazy 
jaws cause mt 


ing-off at the 
Good words a 
ing ears. 


2) Use a 
People like to 
man who tal 
conversational 
smile in his vi 

5) Be earnest. E 


voice has in 
says, ‘I believ 
feel that my 


and of import 
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nterpre the 


bus 


conversational 


need live, active 

benefits of out 
‘times forget that 
ords 1s of eq al 


meaning 


spoken word tne voice must pe ised 

s best advantage. 

\ good selling voice has 10 essen 
i! qualities. Being conscious of them 
akes sales-moving words more ef 
lective and valuable. Here are the 
KE to successful voice usage: 

1) Don’t talk too fast or too slow. 


your manner of speech 


The 


sound 


personality. 
make you 
sinesslike. Speak 
lips and frozen 
imbling and trail- 
end of sentences. 
re lost on strain- 
tone. 
listen to a sales- 
ks in an easy, 
way with a 
vice. 
very great selling 
it a quality that 
re what I say. 
message is true 
ance.’ 
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(4) Watch pronunciation. The abil 
Ivy to pronounce words 
rectly is a great 
can be acquired. 


which 


asset 


(5) Vary the pitch. Listeners like 
a voice that moves up and down 
the scale, that has its contrast- 
ing peaks and valleys. 

(6) Emphasize key words. In every 
selling sentence there is at least 
one word that deserves vocal 
inderscoring. Hit it clearly 
and sharply or softly for 


empnasis. 


(7) Punetuate sentences. 


The Same 

commas, period and colons used 

! vriting can be applied to a 

spoke) sentence. The trick is 

to pause at punctuation points. 

(8) Avoid word whiskers.’ A 

meaningless, halting noise like 

é gives mpression that 

ne speake S O sure tT hin 
self. 

') Mate ( ri ind eal re 
ne nie | r1¢ conve ¢ 
meal O r S Whe 

l Sa hat ao some 
ne TO . Se rine lon’t let 
ne i TI ) Ice Sa 
s begrudged. 
(10) Eve } te ‘ ie Sé ng 
( ne inse es yr” our sel 
ce I a s ~ Ve to 
emen ©} thi ou WW 1Sé pul 
o1ce has muc! >a vith suc 
cess human relations 

Ther is mucl od for thought i 
the foregoing because the major po} 
tion of it might well have been writter 
for traffic employes. 

Too much eannot be said on _ the 
subject of voice training and develop 
ment. People in all walks of life are 
becoming more and more voice con 


We 


fact, telephone companies were pioneers 


scious. may well be proud of the 
. 1 J ] ] 
in recognizing and developing pleasing 
voice personalities. 
Did 
as it sounds to others? If 
for 


An operator, hearing her voice 


vou ever hear own voice 


youl 
not, a revela- 


tion is in store you if, and when 


you do. 
for the first time is frequently amazed 
exclaim, “] knew 
That was awful!” 


and will often 
I sounded like that! 
Rare indeed, is the 
satisfied her 

it for the first time. 


never 
operator who is 


with voice upon hearing 


Traffic Questions 
(1) On 
you 


how 
the 
current 


credit card calls, can 


determine from serial 


number if it is a card? 


— | 
(2) What difference, if any, between 
COr- the term “supervisor” and “serv 


ice assistant’? 


(3) When is “NC,” “OD” and “NC 
& OD” used as a report on the 
ticket? 

(4) When should a “leave word” be 
canceled? 

(5) What phrase should be used in 


canceling a “leave word”? 


pre ented 


Vv 


Chio Woman Retires After 25 
Years’ Service with Company 
Mrs. | 


wee? are on page rer 


Juella Cady, 74, has announced 


that she will retire from active duty 
is manager of the Litchfield (Mich.) 
Mutual Telephone Co. after 25 years 
with the company However, she will 
ne retained ! al advisory part-time 


capacity. 


In her vears as ma iver Mrs. Cady 

" seen the company grow from a 
250-subseriber ofhce emp ving two op 
erators to one serving 700 and em 
ploying six full time day, one night 
and two relief operat Ss. 

She accepted employment with the 


company July 1, 1925, as a bookkeeper 


at $6 per week. 


Most of her responsibilities now will 
be taken ove by Mrs. Jessie Turrell, 
who has been in telephone work for 
16 years, the last four and several 
previous years having been spent in 


the Litchfield exchange office. 


Vv 


“At Pendleton, May 10, 
1950, the that the 
American family’s annual income could 
at $4.000 by 1960 


if the whole country tried. 


Ore., 


President 


declared 


be raised to least 


“But the $64 question is what will 
the dollar be worth in 1960? How 
much milk, potatoes or bread will the 


dollar buy when the minimum income 


is $4,000? 
of 


but it does not necessarily mean more 


“Lots money has its appeal, yes, 
actual wealth, happiness or prosperity. 
There is famine and poverty in China 
but it 
had. 


has more money than it ever 


Money is a medium of exchange 
, 


and it is worth just what it will buy.’ 
—Manheim (Pa.) Sentinel. 
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$165,000 Loan Approved 
For Alabama Company 
The 


Public Service Com- 
13 authorized the 
Southland Telephone Co., Atmore, to 
borrow $165,000 from the Mutual Life 
Co. of New York, 
by a 25-year first mortgage 
on the company’s property, with pro- 


> 


for a 3 


Alabama 


mission on June 


Insurance to be 


secured 
Vision per cent sinking fund, 
1954, 

The company has the option to pay 
double the amount of the sinking fund 
in any year without 


starting in 


one premium. 


The loan is to be used for the pur- 
pose of completing the present expan- 


sion and improvement program of the 


company in both its city and rural 
territory, which is expected to result 
in the addition of some 1,000 stations 


as well as provision for desired types 


of service within its base 


rate area, 
reasonably complete coverage of the 
rural areas served by company, and 


the paying off of an existing indebted- 
ness of $30,000. 


VV 


North Carolina Independent 
Requests Rate Increase 


The Randolph Telephone Co., Lib- 
erty, N. C., on July 10 asked the 
North Carolina Utilities Commission 
for permission to inerease its rates 


in an 


revenue, 


to bring 
year 


additional 
which it 


$2,400 a 
in 

to and 
return on the new investments in 
the company’s plant. 


said is 


needed make ‘a small reason- 


able” 


The company, which serves Randolph 
County and portions of Guilford and 
Alamance Counties, took over the Lib- 
erty Telephone Co. last January. In 
its petition it stated that while op- 
erating on substantially the same rates 
approved by the 20 years 
has improvements costing $3,- 
Jan. 1 and that an 
of $22,400 is con- 
templated during the next two years. 
Since Jan. 1, it the of 
company-owned telephones in service 
has been increased by 20, an increase 
of about eight 

The reported it operated 
at a loss of $104 during the first five 


20 


commission 
ago, it 
450 
tional 


since addi- 


investment 


said, number 


per cent. 


company 


of 1950 
revenue 


the addi- 
year is 


and that 

of $2,400 a 
needed to carry on its expansion pro- 
gram. 


months 
tional 


W. M. Fitzgerald, vice president and 
treasurer of the company, pointed out 
that 
makes it hard to raise capital for pro- 


“continued loss on investment 
posed expansion.” 

The 
residential telephones in service during 
the first five months of 1950. 


company had 300 business and 


Sought from the Liberty Telephone 
Co. the 
at $27,600 and the proposed expansion 
is expected to increase the of 
the to $50,000. At the of 
purchase, the petition stated, the plant 


in January, plant is valued 
value 
firm time 


was 57 to 65 per cent fully depreciated. 


Vv 


RFC Figures in Four 
Alabama Loans 
The 


figured in the recent financing of 


Reconstruction Finance Corp. 
four 
Independent telephone 
The RFC ap- 
proved by the Alabama Public Service 


Commission in May and June. 


companies in 


Alabama. loans were 


The St. Clair County Telephone Co., 
Pell City, 
proval of 


received 
$18,600 


commission 
RFC 
repayable 


ap- 


an loan at 4 


per cent interest, over a 


The 


on 


period of 98 consecutive months. 
first 
the company’s property, is to be used 
to of 


$7,000 and the remainder is to be used 


loan, secured by a mortgage 


retire outstanding indebtedness 


for plant expansion and improvement. 


A $12,500 RFC loan was approved 


for the Elmore-Coosa Telephone Co., 
Eclectric. It bears interest at 4 per 
cent and is to be repaid over a _ pe- 
riod of 100 consecutive months. Pres- 
ent indebtedness of $9,996 will be 
retired and $2,534 will be spent on 
plant improvements. The loan is se- 
cured by a first mortgage. 

The commission also approved an 
RFC loan of $21,000 to the Peoples 
Telephone Co., Collinsville, at 4 per 
cent interest with repayment spread 
over 60 months. The loan also is se- 
cured by a first mortgage. The pro- 
ceeds of the loan are to be used for 


the refinancing of $15,000 existing in- 


for refunding a 
of monies expended on plant 
ment. 

The 
increasing of a recently approved lo 
of $40,000 to $47,000 made 
Gulf Service Co., Foley. The 
1 


be secured from banks and guarante: 


debtedness and 


pa 
impro\ 
commission also authorized t 
by the 
loan, 


under the RFC plan, is subject to 4.6 


cent’ interest. It is be 


per to repaid 
over a period of 10 years, in equa 
quarterly installments. 
VV 

Indiana Mutual Gets 
Increase in Rates 

An increase in rates for the N 
Paris (Ind.) Mutual Telephone U1 


has been granted by the Indiana P 


lic Service Commission. The new rates 
are $3.00 for single line service and 
$2.00 a month for party line service. 

The company had asked these rates 


for renters, but asked 50 cents a mont! 


less for stockholders. The commissior 
held that both classes’ should r 
charged the same, and that stockhold- 


ers should be reimbursed by dividends 
if a profit is shown, rather than by 
decreasing telephone rates. 

The increase will provide the con 


pany with an estimated additional re‘ 


enue of $5,478 a year. 


Vv 


Missouri Commission Denies 
Rehearing on SW Bell Rates 
The Publie ; 


mission refused July 8 to rehear the 


Missouri Service Ci 


rate case in which it granted Sou 


western Bell Telephone Co. a $3,509,- 


000-a-year second-round rate raise in 
Missouri June 17. (TELEPHONY, July 
1, p. 25.). It denied motions for 


hearing by St. Louis County, Kansas 
City and Trenton, Mo. 
Motions T1 


ton for rehearing on the commissio: § 


by Kansas City and 
approval of new rate schedules, w! 
put the increase 
also were denied. 


into effect July 
All five members 
the commission concurred in the 01 
The commission made its denials 
fective immediately, clearing the 
for immediate appeal or 


by any 
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WHATS IN IT FOR ME ?” 


What does it mean when we say every 
new International Truck, large or small, 
is heavy-duty engineered’? That means 
every one of the thousands of parts of 
each truck is engineered with extra stam- 
ina. You get extra ruggedness that pays 
off in lower-cost performance . . . longer 
truck life. 

It’s the same plus value that has kept 
Internationals first in heavy-duty truck 
sales for 18 straight years. And you know 
Internationals are built to last—over half 
the International Trucks built in the last 
43 years are still in service. 


You get a brand new kind of comfort 


in every new International Truck. The 


Comfo-Vision cab, standard on every 
model, is “the roomiest cab on the road.” 
You get full front visibility through the 
one-piece, curved Sweepsight windshield. 
And these new Internationals are a pleas- 
ure to handle with an all-new steering sys- 
tem that gives you more positive control 
and a shorter turning radius. 


Stop in at your nearest International 
Truck dealer or branch and see a// the 
big features, soon. 


International Harvester Builds McCormick Farm 


Equipment and Farmall Tractors... Motor Trucks 
Industrial Power Refrigerators and Freezers 


Tune in James Melton and ‘‘Harvest of Stars’’ NBC 


Sunday afternoons 


ALL NEW, ALL PROVED 


INTERNATIONAL © TRUC 


INTERNATIONAL HARVESTER COMPANY CHICAGO 
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of the petitioners. They have 30 days 
in which to appeal to the Cole County 
circuit court. 

Contrary to its usual custom in is- 
such commission 


further 


suing orders, the 


went than simply to say no 
new hearing was necessary because all 
points had been considered adequately 
before. 
to what the 


Most of the order was directed 
commission called the 
Jerome M. Joffee, 
attorney in the 


“ 


false charges” of 


Kansas City’s rate 
case, in his petition for rehearing. 
Mr. Joffee had asserted in his peti- 


tion that the commission “showed dis- 


satisfaction” when Kansas City re- 


conference, to 
facts of the 


fused, in a_ pre-trial 


agree on some essential 


case that had been consider shortly 
before in connection with the first- 
round increase. The commission said 


it “‘denies these false charges.” 

Commenting on Joffee’s further as 
that had made 
a mathematical error of $1,026,000 and 


thus had 


sertion the commission 
allowed the company an ex- 


cessive return on its investment, the 
that its 


added that even 


commission insisted calcula- 
tions were correct. It 
if the City 


correct would be a difference in 


Kansas contention were 
there 
the rate of return of only a small frac- 
tion of 1 per cent. 


Vv 


Alabama Commission O.K.'s 
Increases; Sales 


The Publie 


sion authorized a 


Com- 


$22 098 


Alabama Service 


recently 


annual rate increase for the Alabama 


Telephone Co., Fayette, to cover in- 


creased operating costs brought about 
by the application of the 75-cent fed- 


eral minimum wage rate and other 


additional expenses. 
authorized are as fol- 


Higher rates 


lows: 


Haleyville 


business 


One-party bates.» «wale OeeD 
Two-party business .......... 5.00 
Four-party business .......... 1.25 
One-party residence .......... 3.90 
Two-party residence .......... 00 
Four-party residence ......... 2.25 


The 
tain 


commission ordered that cer- 


improvements be made in the 


company’s Fayette, Gordo, 
W infield 


the completion of the 


Hamilton 


and exchanges. Following 
improvements 
the rates for Fayette will be the same 
as those listed for Haleyville and the 
rates for the other 


three exchanges 


will be the same as those for Alice- 


ville, Carrollton, ete. 
The authorized the 


Frankville Telephone Co. to change its 


22 


commission also 


name to Millry Telephone Co. and to 


increase rates at its Chatom, Millry 
and Gilbertown exchanges. 
The company had a deficit in 1949 


and the new rates will provide a small 
return. Following are the new rates: 


Business Residence 


One-party ....5.5. $3.50 $2.75 
SE WOHDEICY 6 « <+.005s 5.25 2.25 
POUr-PATtY ....... 3.00 2.00 
Eight-party- 

PEGS is kdinie 06 ee 3.00 2.00 

For service rendered subscribers lo- 
cated outside the base rate area 
boundary, i.e., one mile radius from 
the central office, the following addi- 


tional mileage charges shall apply: 

Individual line—40c per 4 mile 
line) beyond BRA. 

Two-party—20c per 4 
beyond BRA. 

Four-party—10e per 4 mile 
beyond BRA. 


(air 
mile (air line) 


(air line) 


Eight-party rural line (each main 
station ) 
First 2 miles (air line) beyond 


BRA—None. 

2 to 4 miles (air line) beyond BRA, 
25 cents. 

1 to 7 miles (air line) beyond BRA, 
50 cents. 

Over 7 miles (air line) beyond BRA, 
75) cents. 


The commission also approved an in- 


crease in multi-party rural rates for 
the Greenville exchange of the United 
Telephone & Telegraph Co. The new 


rates are as follows: 


Rural business—first two miles 
eutewte TAM on wiccsarcnwssds $2.50 

Rural business 
outside BRA .. 2.15 

Rural residence 


GuUteige Tim «cca se wessccnses 2.00 
Rural residence—2 to 6 miles 
outside BRA a , 2.25 


For rural service beyond six miles 
from BRA, there will be an additional 
charge of 25 cents for each additional 
two miles, beyond six miles. 

commission 


In another action, the 


approved an agreement providing for 


the leasing of the Fyffe Telephone Co. 


by Mrs. Willie Mae Wells to Jackie 
Alicevill Berry 
Carrollton Guin 
Double Hamilton 
Springs Sulligent 
Hackleburs¢g Vernon 
Fayette Reform Gordo Winfield 
§ £50 $5.25 S 425 $3.50 
4.25 1.50 ae: 3.00 
3.15 75 





Weaver. 
an option for purchase of the company 
by the The sale of the Vina 
Telephone Co. to Mrs. Evelyn Morvri- 
son by F. H. Massey was also approved 


The agreement also includes 


lessee. 


by the commission. 


Vv 


Purchases Michigan Exchange 
Wyman  L. Montrose, 
Mich., who acquired the Shiawassee- 


Jennings, 


Genesee Telephone Co.’s New Lothro 


exchange July 1, has stated that h 
plans to install automatic dial equi; 
ment there next year. Mrs. Feln 


Dehmel, former operator, has _ bee 
promoted to 
Mr. 
owner of the Public Service Telepho: 


Co., Montrose. 


supervisor of the ex 


change. Jennings is also tl 


vv 


N. C. Governor Notes Requests 
For Rural Telephone Service 
Kerr Scott of North 


has been encouraging 


Gov. Caroli 


who expansi 
rural 
July 11 


shows an 


of telephone service in 
that 
latest 


areas 

that ‘“‘o 
estimated 50( 
and th: 
stringing up lin 


state, said 
check 
000 requests for telephones” 


“when 





you start 


you find a lot more people who wa 
telephones.” 

The governor has been highly crit 
cal of telephone companies in the stat 
and recently accepted an invitation by 
the Southern Bell Telephone & Tele- 
graph Co. to visit its headquarters 
Raleigh. 


VV 


Lawyer Sues Illinois Bell and 

Printer Over Wrong Listing 
Robert Chicago 

Bell 


and Reuben H. Donnelley Corp., whicl 


Dowling, attorne 


sued the Illinois Telephone Co., 


prints the Chicago telephone directo: 
for $500,000 on July 8 because of 
alleged error in his listing. 


He spent countless hours answering 
calls for a record shop, because of t!} 
when he got a ne 


wrong listing; 


number, the operator failed to notify 


eallers of the change, causing him 


lose clients, the suit contended. 


VV 


Approves $58,500 Annual Raise 
For Wisconsin Independent 

The Public 
mission recently authorized the Nort! 
west Telephone Co., Tomah, to increas« 


Wisconsin Service Cor 


rates to bring’ in 
The 


ers through 


$58,500 more a yea 
company serves 12,800 custo? 
18 exchanges in 
The 


operating 


scatter 


sections of the state. money W 


be for higher costs, wag 


raises and an employe pension plan. 
VV 
Minnesota Sale Approved 


Sale of the Hills 


change by J. I. Johnson to 


Telephone E 
Fred 
Haywood and Fred Haywood has be« 
approved by the Minnesota Railroad 
Warehouse Commission. 


Vv Vv 
Ohio Bell Acquires Exchange 





The Ohio Bell Telephone Co. ! 
acquired the Portersville Cooperat 
(Please turn to page 20) 
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TWENTY-FOUR-CHANNEL TYPE 42B TERMINAL ASSEMBLY 
FOR FOUR-WIRE CIRCUITS, the Lenkurt Type 42B will give you 
four to 36 channels as needed. Each channel utilizes a 4 ke 
bandwidth in the 4-to-148 kc band. To meet your specific needs 
standard or convertible ringdown, or dial signaling circuits may 
be operated "'speech-plus" in each voice channel. Carrier fre 
quency repeaters and pilot frequency automatic gain regulation 
assures trouble-free “constant-level' transmission at all times. 


TWELVE-CHANNEL TYPE 42C TERMINAL ASSEMBLY 
FOR TWO-WIRE CIRCUITS, the Lenkurt Type 42C will provide 
4, 8 or 12 channels in the 36-to-148 kc band. For multiple system 
arrangements, staggered and inverted frequency allocations are 
used to reduce inter-system crosstalk interference. Electronic 
pilot frequency gain regulation automatically corrects for both 
"flat" and "twist'’ line attenuation losses. 

















Telephone System and expects to serve 
its 75 subscribers within 30 days. 


Vv 


Florida Independent Renews 
Request for Rate Increase 

The Peninsular Telephone Co., Tam- 
pa, renewed its plea for rate increases 
before the Florida Railroad & Public 
Utilities Commission on July 16. 
telephone 


Under a proposal, 


users in Tampa and other cities served 


new 


by the company would pay a more 
moderate increase than the one _ re- 
quested during the hearing last year 


1949). 


Brorein, in 


(TELEPHONY, Aug. 20, p. 28, 
Carl D. 
posing a liberalized zoning plan based 
office, 


President pro- 


from each central 


the overall 


on distances 


estimated rate increase 


would be 18 per cent instead of 22 
per cent. 
Company officials last September 


the commission for increases 


would allow 


asked 
which them a 7 per cent 
return on investment. They contended 
such a return was necessary to interest 
investors, take care of the growth of 
the company and provide good service 
to subscribers. 

The 
at that 
formation. 


commission reserved a decision 


time and asked fo further in- 


VV 


Five Minnesota Companies Get 
Raises; Two New Exchanges 


Rate increases were authorized for 


five Independent by the 


Minnesota Railroad & Warehouse Com- 


companies 


mission on July 14 and two companies 
were authorized to establish exchanges 
and to charge rates. Annual 
of the Tyler Co. 
raised from $18,527 to $23,019, and its 
$3,248 to $3,311, al- 
1.57 
cent to the company’s property, which 
is valued at $72,440. The Arco Elec- 


trie Co. receive annual revenues 


revenues 
Telephone will be 
net income from 


lowing a ratio of return of per 


will 
of $3,747, as compared to $2,940 un- 
income will 
$149, 


cent on 


der former rates; its net 


be increased from $53. to with 


a return of 1 


$5,276. 


per property 


worth of Annual revenues of 
the 


crease from $15,542 to $15,853 but its 


Hancock Telephone Co. will in- 


will decrease $1,918 to 
$1,299, with a 4.138 
property valued at 


The 


nard, 


net income 
per cent return on 
$31,453. 

Citizens Co., 


$8,306 In 


Telephone 


May- 


will realize annual 


revenues, an increase from $7,363, and 


will 





have a net income of $777, an 


$81. Its ratio of net 
income to property value, $13,481, will 
cent. A proposal by the 
Co. 


employes an 


increase from 


be 5.77 
United 
grant its 


26 


per 
Telephone Concord, to 


annual wage 


increase of $2,200 was granted. Its 
annual revenues will be increased from 
$21,572 to $24,705 and its net income 
from $1,737 to $3,287. This will allow 
a return of 4.11 per cent on a property 
value of $79,548. 

Min- 


establish 


The Minnesota Telephone Co., 
authorized to 
service for the Big Falls exchange and 
dial 


neapolis, was 


will furnish automatic service 
there. Its 
$4,001.27 


'y 


return 4.5 


annual revenues will be 


net income $906.73, and its 


rate of per cent on prop- 


erty valued at $20,114.17. 

The Rural Telephone Co., Osseo, 
was granted permission to install a 
dial unit at Rogers and the following 


rate schedule was authorized: 


Business 
MORO OTEY 55.6 05 5 3i0.2' ne. 00 vs PO TOU) 
Two-party 5.00 (a) 


Raral metallic ............ 3.75 (a) 
Residence 
PRN fy avoie, edie ele wiles 3.50 (a) 


OUI REEF. vcs ieo6ic.cis.00 wo 2.75 (a) 
Rural metallic 3.00 (a) 
Ten-party—-selective ringing. 
(a)—A discount of 25 cents per 
month to be allowed on all 
gross rates if paid on or before 
the 20th day of the month in 

which service is rendered. 


VV 


Asks "Beep" Signal Be Lifted 
In Recording Telephone Talk 


The Dictaphone Corp., New York 
City, announced July 14 that it has 
asked the Federal Communications 
Commission to lift the requirement 


that recorded 


be signalized 


telephone conversations 


each 15 seconds by a 


“beep” sound. 


Charles E. Hallenborg, executive 


vice president, said that experience in 
the 18 months that the signal has been 


in existence—to warn persons that the 


conversation is being recorded has 


proved that it “is not needed and, in 


fact, has placed an unfair burden on 


business.” 


Mr. Hallenborg pointed out that 
many concerns report that the signal 
is an annoyance and actually blocks 


that in his 
tele 


necessary, for it 


out conversations. He said 


opinion no control of business 


phone recording is 
should not “be confused with wire tap- 
which third party 
listening in and which, as it should be, 


ping, involves a 


is prohibited by Federal statute.” 
VV 
Higher Rates Requested 
The 
Hill, 


Commission 


Glenwood Telephone Co., Blue 
the Nebraska 
for authority to 
rates on all classes of 
a month. The 
organization 


has asked Railway 
increase 
service 25 cents 
company is a farmers’ 
that 


changes under a district organization. 


operates six ex- 


Massachusetts Senate Defeats 
"Necessaries" Commission Bill 
The Massachusetts July 
10 defeated a bill new 
three-member State Commission on the 
Life, 


counsel and empowered to employ ex 


Senate on 
to set up a 


Necessaries of represented by 


+ 


perts to resist increases in the cos 


of services and commodities. 


A similar bill also was rejected by 


the 
year, despite its backing by Gov. Pau 


Massachusetts Legislature last 


Dever. 
One of the functions of the pro 
posed agency would have been t 


have a representative attend all hea) 


ings before the State Department 
Publie Utilities in behalf of the publi 
Although the commission would n¢ 


have had price fixing powers, it wou 


have been authorized to investigat 


“all matters relating to the productio 
transportation and sale of necessari 
of life” o1 


lates to o1 


“any business whicl 


atfects the same. 


VV 


Higher Rates Authorized 

For Oklahoma Independent 
Higher 

13 by the Oklahoma Corporation Con 


rates were authorized J 


mission for the Southwest 


Co., Hooker, Okla., to 


Tele pho 
beconie effec 
contingent te 


upon conversliol 


The 


recommendations of 


comn 
order adopt 


aul R Re 
Paul \. rec 


battery operation. 
the 


referee. They are: 


Lut 

Classification of Service Rat 
One-party, business . 4.00 
Semi-public telephone 

(no coin collection) 0 
One-party, residence ....... 2.90 
Four-party, residence ..... 2.00 
Rural business, multi-party, 

(company-owned ) . ».U0 
Rural residence, multi-party 

(company-owned) ......... 2.00 
Rural switched, business. 1.50 


Rural residence 


VV 


Nebraska Bureau Reduces 
Workmen's Compensation Rates 
Workmen’s 


rates 


switched, 


compensation insuran¢ 


have been reduced by the Ni 
braska rating bureau by an averag‘ 


12.7 


rector 


per cent. Credit is given by D 


Bernard R. Stone to bette 
employers’ safety programs resultil 
frequency. The 


in a drop in accident 


new schedules, applicable to new an 


renewal business, will become effective 


Sept. 1. 

In affirming a workmen’s 
the 
held that the fact that an employe ma) 


compeiisa 


tion award state supreme court 


be a person readily susceptible to dis 
ease and injury is not a bar to recov 
the that 
(Please 


ery when evidence shows 


turn to page 4.3) 
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On the way from “Doc’”’ 


Just a few minutes ago somebody in an awful 
hurry telephoned ‘‘Doc.’’ And now the order is filled 
...the package ready for the sick room. Precious 


minutes saved because the telephone is on the job. 


Behind the accepted reliability of tele- 
phone service there is a dramatic story of 
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continuing research, of skillful manufac 
ture and dependable operation written by 
America’s telephone industry. 

Western Electric’s part in the story is to 
manufacture the kind of telephone equip- 
ment which helps to make this reliable 
service possible. 


TELEPHONE APPARATUS AND CABLE 
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HOLD NEW HAMPSHIRE, 
VERMONT CONVENTION 


HE 1950 the 
New Hampshire and Vermont Tele- 
phone Associations held at 
New London, N. H., on June 14 and 
15, with representatives from 31 tele- 


joint convention of 


was 


phone companies in attendance. 


Richard U. Cogswell, president of 
the New 
John W. Connor, president of the Ver- 
the 


tion, and in behalf of their respective 


Hampshire association, and 


mont association, opened conven- 


organizations welcomed delegates, 
suppliers’ 
York, 
New England 


& Telegraph Co., was appointed con- 


guests and representatives. 
Percy W. 


department, 


connecting company 


Telephone 


vention chairman. 
John A. Morse, connecting company 
New 
Co. 
service 


agent, England Telephone & 


Telegraph discussed the problem 


of rural responsibilities, and 


stressed the need for providing ade- 
quate service for all subscribers. Em- 
the 


long-range planning and the financial 


phasis was placed on need for 
requirements of the industry in meet- 
ing the public demand. 


the tele- 


seen by a 


Management problems in 


phone business as public 
service commissioner was the subject 
of the address by E. H. Hunter, chair- 
the New Hampshire Public 
Commission. Mr. Hunter em- 
phasized the fact that the mutual aim 
of a telephone company and a public 
service commission was to provide the 


man of 
Service 


best quality of service to the public, 
and that with coordination and coop- 
eration on the part of both, the public 
will be best served. 

L. H. Meyer, president and general 
manager, Central Vermont Telephone 


Group photos taken at Joint New 

Hampshire and Vermont Telephone Con- 

vention, held June 14 and 15 at New 
London, N. H. 


Corp., addressed the convention on the 


subject of “‘Management’s Job in the 
Telephone Industry.” Mr. Meyer de- 
veloped his theme by advancing the 


principle that a sincere and congenial 
relationship within an organization 
will be reflected in cordial public con- 
tacts. 

The place of a commercial bank in 
telephone financing was explained and 
Slaight, sec- 
cond vice president of the Chase Na- 
Bank, New York City, 
the financial 


discussed by Hamilton T. 
tional] whose 
approach to aspects of 
was from _ the 
standpoint of short-term borrowing. B. 


telephone expansion 
Hollon Smith, second vice president of 
the Bankers National Co., 
Montclair, N. J., mentioned that there 
definite in the telephone 


Insurance 
is a interest 
business on the part of insurance com- 
panies, but that they are primarily in- 


terested in long-term loans and mort- 
gages. 
Charlesworth K. Neilson, general 


the New England Tele- 
phone & Telegraph Co. in New Hamp- 
shire, the 


manager of 


presented picture of good 


public relations as being based on the 


ability of a telephone manager to an 
ticipate the comments and reactions of 
the subscriber and to do whatever pos 
sible and practical to inform the sub 
the activities of the 
will 


seriber of com 


pany which affect him. 

Ralph E. Jones, general manager of 
the New England Telephone & Tele 
graph Vermont, described th: 


operation of the 


Co. in 


state area organiza 
estal 


Mont 


tion which has been recently 


lished with headquarters’ in 
pelier. 
Sanford B. vice 
and general manager of the New 
land Telephone & 


tended 


Cousins, preside) 
Eng 


Telegraph Go., ex 


ereetings on behalf of his con 
pany. 
designed 


A “training 
educate 


package”’ 


schoo] children in proper us 
of the telephone was on display in tl 
hall, Edward W 


public department 


convention and 


Palmer, relations 
New 
Co., described the 
that the 
able for use by Independent companies 


England Telephone & Telegray 


display and « 


plained “package” is ava 
Prior to the evening session which co 
sisted of 


Mr. 


“Telezonia,”’ 


professional entertainment 


Palmer showed the action picture, 


which is a part of the 
training package. 

At the 
ond day Howard C 


morning session of the se 
Gay, general traf 
fic supervisor of contract services, N« 


England Telephone & 


Telegraph Co., 
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TELEPHONE, 
CARRIER CURRENT 


and 
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Frere IS a complete, “all-in-one” test instrument which 
provides complete testing facilities for maintenance of tele- 
phone and carrier current circuits from the central station to 
the subscriber desk set. DBM readings, in addition to normal 
a-c voltage, d-c voltage, current and resistance ranges are 
included. 

This new analyzer, Model 779, Type 5 has been designed in 
cooperation with telephone and railway signal engineers to 
measure low level speech circuits with a minimum disturbance 
of these circuits. The instrument is ungrounded and requires 
no external source of power for operation. This eliminates all 
problems of unbalance on transmission lines or signal circuits. 
The a-c response is essentially flat to SOKC within 1 db over 
the range —20 to +22 dbm and is usable for comparative db 
readings at all common carrier current frequencies above 
5OKC. 

Ask your local Weston representative for complete informa- 
tion on this new communication tester, or write Weston 
Electrical Instrument Corporation, 576 Frelinghuysen Avenue, 
Newark 5, New Jersey. 


A Weston Analyze 








NOUDwWN 


@ 


NINE OUTSTANDING 
FEATURES! 

DBM Readings at Carrier Current 
Frequencies. 
Readings to —20 dbm. 
Line Bridging. 
Line Terminating (600 Ohms). 
Temperature Compensated 0 to110°F. 
Ungrounded Self-powered Unit. 


Long 3.6” Scale-Arc Calibrated in 
42 db Steps. 


Complete a-c Voltage and d-c Volt 
age, Current and Resistance Ranges 


Compact, Portable, Lightweight. 


WESTON ZArdecmenes 
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conducted a meeting for the traffic 
people during which various operating 
problems pertinent to all companies 
were discussed. 

John F. 
New England Telephone & Telegraph 


Manning, chief accountant, 


Co., spoke on the importance of proper 
accounting methods, explaining that 
the foundation of knowledge of the 
telephone company is the records which 
are maintained. 

Mrs. Alice N. Keening, bookkeeper, 
Lewiston, Greene & Monmouth Tele- 
phone Co., Winthrop, Me., developed 
and illustrated Mr. Manning’s talk 
with a discussion of the methods of 
accounting in her company. Mrs. 
Keening’s remarks were effectively de- 
scribed and pictured through the use 


of sample entries on accounting forms 


“As we face our problems today and 
consider their nature we measure the 
severity of those problems with the 
degree that we have drifted away from 
the simple principles with which we 
began. We can recognize the degree 
we have changed when the definition 
of a liberal is a man in Washington 
who wants to play the Almighty with 
our money.”’—Dwight D. Eisenhower. 


president, Columbia University. 
e ¢@ e 


“The thing that has for a long time 
kept the electorate behind the planners 
and the speechmakers has been the 
promise of gain without work — of 
something for nothing. It is nothing 
more than just a promise. Westerners 
are told that they will have new power- 
plants, new irrigation systems and so 


on, all free at government expense. 
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H. T. SLAIGHT 
(left), vice president 
of Chase National 
Bank of New York, 
explains financing ar- 
rangements to J. E. 
DRAPER (center), 
Wilton, N. H., and 
H. W. CHELLIS, 
Meriden, N. Y. 


which had been reproduced in booklet 
form and distributed to the convention 
delegates. 

F. J. Gorman, field engineer, An- 


sonia Electrical Co., Ansonia, Conn., 


spoke of the uses and developments 
which are being made in plastic cables. 
The questions which were directed to 
Mr. Gorman subsequent to his talk 
indicated that there is much interest 
in this new type of cable. 

O. K. Durfee, equipment supervisor, 
Central Vermont Telephone Corp., con- 
ducted a forum, at which the features 
of various dial equipments were dis- 
cussed. Representatives of several 
manufacturers described their products 


and Mr. 


for the question period which followed 


Durfee served as moderator 


these informative talks. 


Farmers are given heavy subsidies, all 
free at government expense. New and 
beautiful highways, airports, harbors. 
and so on become realities, all free at 
government expense. The unemployed 
are given relief and the aged are sup- 
ported. Veterans receive huge benefits, 
all free at government expense. It’s 
wonderful. But not one penny of it is 
free.” — EVERETT (PA.) REPUBLI- 
CAN. 


>> Viewers of telecasts from station 
WNHC, in New Haven, Conn., recently 
heard considerable dialogue that was 
not part of the script and did not even 
originate in the studio. A spokesman 
for the station said a short circuit dur- 
ing a lightning storm had caused pri- 
vate telephone conversations to go over 
the lines. 
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is eliminated, because the cable is rigidly 
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FORECAST made by the New 
York Safety Council states that 


1951 or 

will die 
accident. Records 

the council 


1952, the 


because 


some time in 
millionth American 
of an automobile 
have kept by 
1907. 


been since 


localities are 
now being equipped with both outside 
and inside loud speakers. This safety 
arrangement permits the 
driver to give instructions to the chil- 
dren approaching as well as 
the vehicle. 


School busses in some 


voice bus 


leaving 
The speakers may also be 


used to give instructions inside the 
bus. 
eee 
It has been said: “You can avoid 


a lot of sorrow if you’ll work today 


and worry tomorrow.” 


eee 
Instructions issued to personnel of 
the Chief Signal Officer in the Penta- 


gon in Washington, D. C., on 
use the telephone effectively, has the 


how to 


following to say regarding telephone 
security: 

“No security against ‘wire tapping’ 
and afforded by the 


telephone. Don’t discuss classified mat- 


‘listening-in’ is 


ters over the telephone.” 


eee 

The telephone number of the De- 
partment of National Defense in the 
Pentagon in Washington, D. C., has 


been changed from 6700 to 


Liberty 5-6700. 


REpublie 


that conversation 
is the art of hearing as well as being 


heard. 


Someone has said 


eee 
Perhaps it is better after all for 
everyone that the local pay station 


call is changing from a nickel to 10 
cents. 

Recently, the writer, while rushing 
to catch the Congressional in Newark, 
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N. J., paused to ask the news stand 
attendant for two that a 
telephone call could be made. It was 
urgent that the Mrs. be notified to 
meet the train at the station in Wash- 
ington. Although the newsman “‘fished” 


nickels so 


all through his cash register, he did 
not have a single nickel. A dime 
would not bring in the dial tone so 


that long distance could be dialed. Just 
then the train arrived 
went aboard. 


anyway so we 


Since the Congressional is equipped 
with a radio-telephone, we decided to 
try this new gadget. The telephone at- 
tendants have been 
train and an ordinary pay station is 
provided. A_ light the 
service is available, remove 


removed from this 
flashes when 
and you 
the receiver and the operator answers, 
that is, if you are lucky. 

We tried to initiate a call when we 
were leaving Wilmington, Del., but 
did not get the light until 
near Aberdeen, Md. We finally reached 
our home telephone as we were near- 


flashing 


ing Baltimore. The channel was rather 
the wife must 
she was on 
the 


noisy, but have under- 


for hand when we 


station in 


stood 
arrived at Washington. 
It would appear that in the not too 
distant future planes and trains should 
all be equipped with telephones for the 
convenience of the traveling public. 


Several of our friends who have been 
complaining about party line telephone 
service for the past several years have 
just received from the 
telephone company with offers to up- 


recently calls 
grade their service. 
Needless to say, these people all wel- 
indi- 
vidual line service and will gladly pay 
the increased cost. In some cases, where 
measured was involved, these 
customers have been paying more for 
party line service than they will be re- 
quired to pay for the individual lines. 


come the opportunity to obtain 


service 


It is believed to be a good move on 
the part of operating telephone compa- 
nies to make an attempt to provide in- 


for all customers 
who desire and are willing to pay the 
higher rate for it. 


dividual line service 
We are of the opin- 
ion that this is the only class of service 
that will please a customer who has a 
large number of daily calls, either local 
or toll, or both, and who desires good 
telephone service. 


It is amazing to note the small size 


of communication components used 
the miniaturization program now 
process of development for the armed 
forces. A miniature two stage, 1,000, 


000 gain amplifier containing two sul 


miniature tubes, resistors, capacitors, 


termination and convenient test points, 
is mounted in a small case no large 
than 
This 


tube and is easily replaced with a ne 


an ordinary telephone line relay. 
unit is plugged in like a vacuun 
unit in 


the event of trouble. 


The Santa Fe Railway has arrange 


for a multichannel microwave rad 
relay system to provide additional con 
the Gul 


Fe in the Gulf are 


facilities for 
Colorado & Santa 


munication 


This system will be capable of handling 


eight simultaneous telephone conve 


sations, and can be expanded to 
conversations. 

The Humble Pipe Line Co., Houst 
Tex., has ordered equipment for a né 
400 


length to parallel that company’s pi 


microwave relay system miles 
line facilities from Houston to Kempe 


Lex. 
eight 


The system will initially provi 
voice circuits and a combinati 
of teletype, telegraph and _ telemet 
circuits. 

Construction has recently been co 
pleted of 50 


tions, 


+ 


radiotelephone base s 
representing a coverage of ¢ 
miles, on the Erie Railroad’s main li 
between Marion, Ohio, and Jersey Ci‘ 
N. J. 

At one time we laughed when p« 
ple predicted that someday radio wo 
replace wire systems, but now we 
mit that they may perhaps be corr‘ 
after all. 


TELEPHO? 
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What do you want most in a telephone? Service? Top quality? 
Dependability? Excellent operating features? Good design? When it 
comes to the point of dollar investment in telephones, you want each and 
- every one of these features. They are assurances that your telephone 
ut, investment will give you the maximum return during the future decades 


they are in use. 


24 Frankly, we’re just a little proud that many of the thousands of NORTH 
Telephone users take the time out to tell us that NORTH Telephones meet 
and surpass all of these feature requirements. We're also proud to know 
that in the trade, the NORTH label stands for years of telephone research 


and development. 


Take a tip from hundreds of progressive telephone companies across the 
country who have found out that, “NORTH Telephones are your best 


investment . . . in the long run,” and order NORTH Telephones today. 


THE NORTH ELECTRIC MANUFACTURING CO., Galion, Ohio, U. S. A. 
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Q. We recently heard the statement 


made that the telephone instrument has 
not been improved in the past 50 years. 
Is this a fact? 

A. We emphatically 
this is definitely not true. The 
equipment 
sign has undergone two definitely pro- 
gressive through the 
In the early days of telephony, 


that 
trend 


contend 


in subscriber’s station de- 


advances down 


years. 


obtain 
instruments and circuits. 
The most efficient design of this side- 
tone type of instrument was the popu- 
larly known “booster” type of telephone 
which placed emphasis on transmitting 


the problems were primarily to 
more efficient 


and receiving volume. 
The first advance or improvement in 
design the introduction of the 


anti-sidetone type of instrument. These 


was 
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Whatever your problem . . . wher- 
ever it may be ... we can help you 
plan, erect, repair or maintain your 
outside telephone plant. 


Years of on-the-job experience working with independent tele- 
phone companies from coast-to-coast, the finest and most 
modern equipment, PLUS the know-how of trained and experi- 
enced crews assure you efficient, economical, long-lasting 


service. 


Our engineers have the background and practical experience 
to help you plan and engineer your job and to assist you in 


obtaining critical materials. 


All work is done to A T 
unless otherwise requested. 


& T specifications or equivalent 


So, why not put this experience and skill to work for you— 


call us today! Let us give 


you time and cost estimates on 


construction, maintenance or repair jobs. No obligation! Do 


it today! 


TOPEKA, KANSAS 





ENGINEERING * CONSTRUCTION © MAINTENANCE 
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ee er 


had either clos 
induction coils, depending 
part of the era in 
designed, but 
quired an additional 
sidetone feature. 


receiver 


instruments 
core 
the 
were 


open or 
up 
which th 
usually 

winding for 

The trar 
were 


each 


reduction 
mitter and 
or less of the resonant 
quality of reproduction was limited 


units me 


type and 
the meager acoustic design knowledx 
available at that time. 

The 
and it 


advance is 
about 
set of relatively uniform and acousti 
characteristics. This of 
ment has undergone rapid changes 


second quite rece 


brought an anti-sidetone 


type instru- | 


design because of the introduction of 
improved facilities and better und: 
standing of the principles involved 


These modern telephones will 

doubtedly be further improved as 
newer materials and better manufa 
turing techniques are introduced 


Through a better understanding of the 


underlying principles, it became ey 


dent that the best transmission was 
not necessarily obtained from 
loudest telephones. The modern t 
phone has incorporated in its design 


a delicate balance of all essential qua 
of 
fidelity and noise limiting qualities. 


ties transmission, namely, volume 


©. We are planning a cut-over from 
dial 


our exchange and would appreciate re- 


common battery to operation in 


ceiving information as to what tests 
should be made to insure proper opera 
tion. 

A. Tests of the 


system should be made completely a1 


entire central offic 





frequently until the actual cut-over 


completed. After the cables have beer 
half-tapped, check tests should be made 
between the two main frames so that 
all cables may be insured of giving 
the required service. 

Dials must be installed on all tele 
phones well in advance of the cut 
over. Number plates bearing the n¢ 
number should be installed, but in 
plicit instructions should be issued that 


this dial and number are not to be used 
until a specified hour and day. Make 
certain also that the customers 
the 


are A 


familiar with dial and its 


ust 





Finally, after everything is already, 
the the 
and the jumpers run in the new oifice, 
a final 
a very good plan to pull the heat coils 
the old frame 
station individually from the test bcard 
in the office. The 
then be instructed to call the test board 
back by the use of the dial. This »ro 
cedure will do several things, nanly; 


half-taps in cable complete 


test should be conducted. It 1s 


on main and eal] eac 


new custome! Al 


insure operation of the cable plant nd 
the new equipment, and at the s:mé 
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SHS ERTS: 


ime, 


rom 
1 in 
> re- 
tests 


pera: 





otties 


beer 
made 
that 


iving 





tine make certain that all customers 
ar familiar with dial operation. 

n some cases, only a percentage of 
th. lines are tested in this manner and 
ths sampling, if satisfactory, is con- 
sidered assurance that the entire sys- 
tern will operate satisfactorily. 
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business more attractive than he did 
during the early postwar years when 
other industries with quick profits may 
have seemed more tempting. 

During the coming 
find ourselves more in 
happier of actually 
telephone service. I don’t think it is 
for lose sight of the 
basic fact that the telephone is a serv- 
ce that should be sold. 


year, we may 
the 


selling 


also 


once 
position 
ever well us to 
It is not some- 
thing that we should expect the public 
to buy as casually as they would buy 
1 box of candy, or some other article 
of merchandise. Our public relations 
vill always be in a healthy condition 
we hold fast to the traditional con- 
cept of selling our service and keeping 
t sold to a satisfied public. If we ever 
yield to the temptation, inspired by a 
lemand market, to sit back and do 
nothing about selling our service, we 
may find eventually a public “demand” 
uilding up in more ways than one. A 
ustomer that is “sold” is always hap- 
er than one who thinks of his service 
s something that he has to keep fight- 
g for on his own responsibility. 
Unfortunately, the 
not 
extra 


hectic 
had the 
resources 


during 


ostwar years we have 


anpower and other 
ecessary to sell our service, as well as 
aintain it. By selling our service I 


ean the extra effort it takes to “pack- 


age” our business, so to speak, for 
nore ready public acceptance. A half 
i generation of commercial employes 


as grown up in our ranks who do not 
now what it is to push a doorbell or 
wake public calls for business. 
We could easily lose something vital 
f the promotion spirit which made 
ir business what it is today if we do 
ot try to the “good sales- 
anship” concept of making our serv- 
‘ constantly more and more attrac- 
‘ve to the public who use it and to 
‘ne people who ought to use it, or use 
ore of it. 


more 


preserve 


Thre is one other and somewhat 
Mpleasant thought I should like to 
fave with you because it involves 


omet ing to watch during the coming 
year, That is the probability of in- 
‘ease | international tension and its 
hossibe effect on the telephone busi- 
‘ess. [he very nature of our business 
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has always made it super-sensitive to 
any defense and security planning by 
the armed forces. We all know that 
defense measures have been soft-ped- 
aled since the end of the war—not 
because they have not been needed, but 
mainly because they are unpopular. I 
honestly expect to see in the months 
ahead, however, some increased activity 
on the part of the National Security 
Resources Board. 

So it is not at all inconceivable that 
some of our companies may be ap- 
proached with various plans or sug- 
gestions for carrying out proposed de- 
fense measures. It goes without saying 
that we all earnestly hope another war 


Cable 


spinning 


will be averted. But common sense re- 
quires that we recognize that external 
forces outside the United States make 
another war so much of a risk that it 
would be foolish to ignore some degree 
of basic preparation on the home front. 

Finally, I should like to say a word 
about federal financing and fiscal policy 
as it affects our business, because I 
know that sort of thing seems to be 
expected these days from business as- 
sociation officers. I shall not minimize 
the danger of our present government 
practice of deficit financing. It goes 
without saying that the business com- 
munity as a whole could breathe easier 
and go about its affairs with more as- 


On the job records prove that the 
Neale Model D Pull-type Cable 
Spinner keeps 


speeds new work, 
line charges low. 





lengthens plant life . . . lowers 


maintenance costs 2/3 ... speeds new construc- 





Neale Model B One Man 
Cable Spinner operates 
strand. 


Use 


from ground or 







struction 
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For BEST RESULTS... 
NEALE Wire! 


Available in 7 different types and 
sizes, famous Neale Spinning Wire 
meets the toughest con- 


conditions. 


tion, telephone companies from coast to coast report. 
You, too, will find cable spinning fast, practical and 
economical when your crews are equipped with Cable 
Spinning Equipment Company tools designed specifi- 
cally for the job. There's a complete line to choose 
from. Ask your jobber today. 


and 


corrosion 
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surance if our federal government—to 
which our whole economy is_ tied— 
would just live within its means. 

I am not even emphasizing the de- 
sirability of the government paying off 
or planning to amortize the national 
debt. What I cannot understand is the 
way that debt keeps getting bigger—in 
good times and bad—without the gov- 
ernment even trying to do anything 
about it. At the rate our government 
is now spending more than it takes in, 
we shall in 1952 again have a national 
debt of more than 280 billion dollars! 
That was the peak of our obligation 





terrific extraordinary expenditures for 
the armed forces. This colossal na- 
tional debt, which constitutes a virtual 
first mortgage on the liberty, earning 
power and prosperity of every man, 
woman and child in the country, repre- 
sents the biggest economic danger of 
business generally that I can see on 
today’s horizon. If we, as businessmen, 
can somehow convince our people and 
our Congress that it is all very well to 
spend for social security and welfare 
the 


living are willing to pay for it in taxes, 


legislation, provided people now 


and how big a tax burden we have io 
expect. 

But as long as there is a continua: ce 
of the present practice of 
earnings of unborn children in ordey to | 


using e 


give temporary benefits to the pres. nt 
generation of voters, the businessn an 
might just as well stop fighting. We 
simply cannot expect to make Ly 
accurate forecast of where the nation’s 
economy is heading. The tragic aspects 
of this are that we have allowed sich 
wasteful conditions to 
established during the very period of 


become so well 


high earnings, high employment, and 


even during World War II with its we shall at least know where we stand so-called “good times” when ordinary 


prudence would suggest laying a dolla 
by instead of going into debt. 
What we shall do if, as and when we 





more 


again faced with another was 
emergency or 
I don’t know. 


knows in 


are 


5 REASONS WHY YOU SHOULD USE THIS 
NEW LENZ PLASTIC JACKETED CABLE 


an economic depression, 

I don’t think anybody 
the country. If 
any such person does exist, I earnestly 
hope that he will take his knowledge to 
Washington there 
desperate need of it. 

I do not like to end my talk to you 
on any pessimistic While 
the gravity of various 
problems and troubles, the fact that we 


else whole 



















. there seems to be 
1. Jacket assures longer life — ex- where a es 


~ 


treme toughness with maximum 


flexibility. such note. 
: . : : I appreciate 
2. Highly resistant to abrasion, mois- 


ture, acids and cleaning fluids. are still alive and kicking is the best 





= = we ee ee 





answer to any real worry about a be 
lief that 
corner. 


3. Can be used aerially or in ducts. 
A test cable buried 
twelve years still maintained its 
characteristic properties. 


disaster is just around the 
Time 


lifetime we 


and again during ou 
have heard predictions of 


ruin and catastrophe for our country, 


in the soil 


for our business and for ourselves. But 
other all three have 
I should like to think 
that there is inherent in our America! 
way of life a certain spirit of tougl 


somehow or 


4. Jacket strips easily and cleanly. mal 


aged to survive. 


5. Offers greatest possible economy 
in all types of service. ness that will always find a solution, 
no matter the of 


how terrible menace 


Individual conductors can be fur- the moment. Indeed, sometimes it is 
nished with plastic cotton serve or all the very fact that terrible consequences 
Sandia tanietton seem to confront us that hard-headed 

Americans buckle down, because they 
46 years experience in developing find themselves compelled to find the 

z right answers. 

and manufacturing telephone cords, Calamity howlers have written us 
wire and cable has enabled us to lead off before, as I have said. Today they 


the industry in producing QUALITY can point to the atom bomb a1 
products that spell E-C-O-N-O-M-Y the hydrogen bomb. They can quot 
for you. significant authority for the propos! 
tion that the human race now has 
Write today Sor complete enforma- within its grasp for the first ti " 
‘ : ‘ the world history a way to blow itsell 
tion on this new Plastic Jacketed is, iaieeaiaiii Gh Wien: iiuanil 


Cable. It's important to every Ex- 
change Manager. 


quick and method for suicida 


extinction. 


sure 


The optimist instinctively takes th 
that 
mon sense will prevail before com) lete 
madness takes over. If 
optimists we would not have that 
in America which gives us the ght 
MANUFACTURING co. to call ourselves Americans. I! Wé 
were not optimists, we would e 
have started out in the telephone —'st 
ness in the first place. But we nN 


36 TELEPHC NY} 


view somewhere, somehow, m 


we wert not 








LENZ ELECTRIC 


1751 N. WESTERN AVE., CHICAGO 47, ILL. 


OIsTRiBUTOR 
Leich Sales Corporation 
427) w Rendoiph $+ Chicego 4 


DISTRIBUTOR 
H. H. Van Luven 
537 Ceres Ave., Los Angeles 13 


‘‘IN BUSINESS SINCE 1904’ 














there will always be an America, just 
as we know that nothing can take the 
— place of the telephone. 

Vhat our optimism amounts to is 




















, something that cannot be defined sta- 
it tistically, or logically, or economically. 
- Ii is a spiritual thing—something based 
Ve upon a human destiny and human dig- 
Y nity. It rests upon an abiding con- 

a viction that our great nation will con- 

cts | tinue to go on to bigger and better 

ich { things than ever before, regardless of 

vell any detours that confront us in the 

of & immediate future. I hope you will join 

ind | me in carrying away from this con- 

ry vention a renewed conviction in the 

hes | worth of our efforts as an industry, 

lebt. and the inevitable success of our best 

we aspirations. 

war (This is an address presented at the 

sion, § recent California convention.) 

body 
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vou (Continued from page 14) . 2, 
a | your Line leanance work 
rious = — . | 
nye The REA equity requirement may 
Lt e ’ 
we well be another reason for reducing EPENDABILITY ... that’s why more and more 
“ aang! friction pase potential co- | utilities call upon Bartlett. “We want to deal 
ops and existing telephone companies. . . ae . 
the Pn Shong-dless a Pee cng sada with a strong, reliable organization that has the right 
as e ad severe +S s ; cain a Hie 
our : ; : > > ade > > > , > 
eis Git. te tn cate: of te equipment, adequate facilities no matter how big the 
iS O . “ . P4 . e 
nce companies, one of REA’s six security job, and thoroughly trained men who have the ‘know- 
Bet requirements, is “the extent to which how’ to get the work done right and on time. We 
nee widespread community interest, as rep- prefer a company nationally-known for ability. It’s 
ea resented in the ownership, manage- | | . ; : ” 
think Pee good business and good customer relations. 
ere ment, and patronage of the telephone 
als enterprise tends to assure continuity | 
ei of (a) subscriber use of the service OR over 40 years Bartlett has 
et of and (b) efficient management and con- | provided up-to-date tree service 
+ is trol.” based on scientific research. Bart- 
This means that REA will be dis- lett men know. and appreciate BA 
ences . . e ; R 
eerie posed to favor an application by an | | community problems; they make TLETT SERVICE | 
es existing company which has raised friends for you. Make your next MEANS 
the (or is prepared to raise) equity on job a Bartlett job and see the dif- © Clo 
the local sale of stock. This is a “grass- ference. Just call our local office SUPERV| | 
n us roots” aspect which gives the Inde- in your community. e TRAtmen 
then pendent telephone companies a “semi- © BEST oo 
- co-op” st S IP 
1 to op status. © CAREFUL, imesaad | 
pe If local people, and local banks are © PROmprT ORK 
al willing to invest, that is clear evidence | | ® ECONO SERVICE ‘4 
> hes of a widespread community interest MY 


in the telephone service. This im- 
proves the “loan risk” very much from 


e RESPONSI BiLiTy 









self — 
aff the REA viewpoint. REA officials de- ‘ oa, 
ieidal cline to say that raising equity money Leto agin, | 
by the company in any other way than ‘ olf 
the by local publie financing would be any 
€ . 
we hiidranece to the company’s loan ap- 
mplete pl cation. It merely means that local TREE EXPERTS 
wr stk distribution would be regarded 
l not , P nae 99 ° 2 HOME OFFICE: RESEARCH LABORATORIES & EXPERIMENTAL GROUNDS, STAMFORD, CONN, 
‘ith as a “positive” factor, in a considera- | —— i" 7 
t ti of the loan application LOCAL OFFICES: Rutland, Windsor, Vt.; Milford, Peterboro, Rochester, N. H.; Cam- 
ght r PI . . bridge, Framingham, Manchester, Osterville, Pittsfield, Mass.; Providence, R. 1.; | 
; Danbury, Hartford, New Canaan, New Haven, Stamford, Westport, Conn.; Islip, | 
It we P-ospects for REA Telephone Loans Kingston, Monroe, Middletown, New York, Peekskill, Southampton, Syracuse, 
er oa ie tage Westbury, White Plains, N. Y.; Bernardsville, Morristown, Orange, N. J.; Cham- 
cording to a recent edition of | | bersburg, Paoli, Philadelphia (Cynwyd), York, Pa.; Wilmington, Del.; Bethesda, 
e sl- PU? Bescutive Satesitien Gerais i Easton, Towson, Md.; Ashland, Ky.; Lancaster, Portsmouth, Ohio; Charlottes- 
= : wep : : fin: ’ j ville, Lynchburg, Roanoke, Va.; Bluefield, Charleston, Huntington, W. Va.; 
, | Out of the presently estimated 5,859,- | Kingsport, Tenn.; Pp RP i j 
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160 farms in the United States, 2,350,- 
000 already have telephone service. 
This leayes 3,509,160 potential rural 
telephone subscribers. In order to 
“lick” the rural telephone problem in 
15 years, comparable with rural elec- 
trification experience from 1935 to 
1950, it would be necessary for the 
industry, including REA borrowers, to 
connect farms at the rate of nearly 
240,000 a year or 20,000 a month for 
the next 15 years. REA loans so far 
indicate a pace of only 2,500 new sub- 
scribers a month. Of course, this does 
not take into account the rapid prog- 
ress being made by the Bell System 
and many Independent companies 
which have not sought REA loans. 


A new complication was also noted 
in connection with the reported recent 
decision of the U. S. Bureau of Cen- 
sus, changing the definition of a farm 
(for the 1950 census). Under the new 
definition, a farm is any place having 
three or more producing agri- 
cultural products, valued at $150 or 
more (in 1949), or any place having 
less than three acres producing agri- 


acres 


cultural products that sold for $150 
or more (1949). Under the old rule, 
a farm had to have three acres or 


produce valued at $250 or more. Under 
the definition, the 
“farms” might take a 


number of 
jump in 


new 
the 


1950 census. But the additional 
“farms” would probably have a higher 
percentage of existing telephone sub- 
scribers. 

It now appears that a majority of 
the the REA 
telephone loan program will be in the 
lower grade classifications. Top-flight 
administrative and executive jobs will 
be more or less delegated to existing 
REA personnel where no special tech- 
nical background is required. The time 
consumed by these officials can then 
be charged to the telephone program. 

Whether this indicates the prospect 
of a slackening of work on REA elec- 
trification at this 
view of 


personnel additions to 


not dis- 
that the 
program may be cut 
this (1951) fiseal year, it 
that this is the first tan- 
indication. At with 
the 
under a 


time was 


closed. In reports, 

electrification 
after 

well be 


down 
may 
gible any rate, 
staff 


recommended in- 


new additions to which are 
anticipated 
crease in the appropriation, the REA 
telephone staff should 
total of about 200. 
Incidentally, REA 
tentative proposal 
Kentucky 


“statewide” 


soon reach a 


has refused to 
entertain a 
group in 
considering a 


by a 


co-op which was 


co-op for 


rural telephone service. No applica- 
tion was submitted, so there was no 
official action. But REA is reported 








Armstrong's Glass Insulator No. 9 


Seams are smooth 


Armstrong’s Glass Insulators are formed 
with smooth, flat seams. They’re safe to 
use—they will not cut hands or gloves. 

Armstrong’s Glass Insulators are safer, 
too, because they are structurally strong. 
They will hold loads that bend standard 
metal pins without breaking. 

Call your distributor for samples and 
prices today or write Armstrong Cork 
Company, Glass and Closure Divi- ! 
sion, 295 Fifth Avenue, New York 
16, N. Y. Available for export. 








ARMSTRONG’S GLASS INSULATORS 


for communications ... for power 





to have discouraged the idea as t 
all-embracive and not in keeping wit 
the local rural spirit of the progra) 
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Named NW Bell Plant Manage 
J. D. White, 


Telephone Co. division 
Eastern 


Southwestern 5 
plan 
Missouri-Illinois | 


superi 
tendent, 
appointed general 
plant manager for Northwestern Bel] 
Telephone Co. in its Nebraska-South 
Dakota Area, effective Aug. 1. 


vision, has been 





Answers to Questions 
on Page 19 
(1) The first digit of the card 


number given should cor- 
respond to the last digit 
for the current year. How- 


ever, for several weeks be- 


fore and after Jan. 1, a 
card should be considered 
valid if it bears a number 
corresponding to either 
year. 


(2) There is no difference ex 
cept in the form of address, 
the 


duties of a superviso? 


or service assistant are 


identical. 


(3) NC is used when no cir 
cuit is available on any 
authorized route. OD is 
entered if the first route 


circuits are out of order at 


your office or if you re 
ceive a report of OD fron 
an intermediate office on 
the first route. NC & OD 
is entered if the first route 
circuits are out of ordei 


at your office or you receive 


a report of OD from ai 
intermediate office on the 
first route and the alte 


nate route circuits are also 


out of order at your office 
or an intermediate office, 
or if no alternate route is 


provided. 
(4) Cancel a leave word at the 
first opportunity if it is no 
unless it 


longer required, 


is evident that the called 
station knows that the 
leave word is no longe? 
active. 

(5) Say, “This is the (OTC) 


operator. I left word fo 
Mr. (called party) to call 
but—” followed by a suit- 
able explanation, for ex- 
ample, “I reached him at 
a different telephone,’’ 
“Some talked in- 


one else 





stead,” etc. 








TELEPHON * 





te 
vit 


eral 
Bell 


uth 





NY 





illinois Commercial Honors 
Twins with 25 Years Service 

‘Jaiming a 
anials of the 


unique record in the 
Independent telephone 
industry, the Illinois Commercial Tele- 
phone Co. recently presented 25-year, 
five-star service pins to twins Lela and 
Lena McCarl, 
pany’s Barry, Ill, exchange, according 
to Bob Mathews, editor of the 
pany’s employe magazine. 


operators at the com- 


com- 





LELA (left) 
twin operators who recently received 25-year 


and LENA McCARL, Barry, Iill., 


service pins. 


The twin girls started their careers 
is part time operators in their home 
community of Barry in the spring of 
1923. Lena became a full time worker 
that fall while Lela continued on relief 
April, 1925, 
took up full-time duties. 

Many 


tricks until when she too 


interesting things have hap- 


pened during their tenure of more than 
25 years at the switchboard bank 
fires, and over- 


‘obberies, disastrous 


seas calls by service men. However, 


they both agreed that the most excit 
ng happening occurred when neither 
That was when the 


Franklin D. 
motored from nearby Hannibal, Mo., to 


vas at the board. 
ate President Roosevelt 
catch a train at Barry, and the whole 
county turned out to see him. 


Vv 
Consolidation of Two Companies 
Announced by SW Associated 
Tele- 
phone Co., Dallas, Tex., has completed 


he Southwestern Associated 


the consolidation within its organiza- 
lo, of the companies formerly known 
as the States 
Te.arkana, and the Prescott Arkansas 
re'ephone Corp., it was announced re- 
Autry, 
Associated. 


Two Telephone Co., 


cently by Roy president of 
So: thwestern 

he company now operates in five 
sta'es, Arkansas, Louisiana, Oklahoma, 
Texas and New Mexico. 


uuthwestern 


"Sf 


Associated is 
ent in the mist of its largest expan- 
io) program. Additional 
yor the amount 
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pres- 


funds be- 
originally budgeted 


for this expansion program have been 
made available and will be used to in- 
crease and improve the telephone fa- 
cilities in the former Two States and 
Prescott, Ark., companies. 
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Korean Correspondents Line Up 
For Sole Telephone to Tokyo 

Tired, begrimed correspondents are 
telling the story of Korea’s war in 
three minute spurts over a single tele- 
phone line. 

After 
most of the day, about 


bumping over rough terrain 
30 correspond- 
ents file into the barren room of the 
post office building at headquarters of 
the U. S. Army forces in Korea. 
They draw lots for the telephone to 
Tokyo. A correspondent must be 
Then he 


minutes and 


ready. 


dictates rapidly for three 


tries to squeeze in a 
frantic plea for clothing, flea powder 


and coffee. Then ensues a long wait 
for his next chance at the telephone. 
Military calls often bloek the 


correspondents off the wire. 


priority 


Fortunately the lone wire is in ex- 
cellent condition. It is maintained by 
the U. S. Army Signal Corps. The 
Korean conflict broke so suddenly that 
the first 


invaded republic did not 


reporters who went to the 


have time to 


get army clothes and shoes, 


heavy 


needed for movement over mountain 
ous and water bogged land. So many 
of them are wearing sports shirts. 
Frontline correspondents set up the 
telephone system. 
than 100 re 
Korea. Origi 
Western 


correspondents in Korea and all repre 


There are now more 


porters in Japan and 


nally there were only five 


sented news agencies. 
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OBITUARIES 
JOE FRANCIS, 84, forme) 
(Ill.) 
away at the 
Mrs. Martha 
that community recently. 


president 
of the Tamaroa Telephone Co., 
passed home of his 
daughter, Chapman, in 
He had been 
bedfast for the past few years. 

Mrs. 
are two other daughters, Mrs. Eugene 
Parks, Belleville, Ill., and Mrs. Walter 
Miller of 


Francis of 


Surviving, besides Chapman, 


Tamaroa; one son, Charles 

West Frankfort, Ill., and 
two brothers, Bert and William Fran 
cis, both of Du Quoin, Il. 
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Install Radio-Telephone Service 
Radio-telephone service between the 
North Wilkesboro, 
the Central Telephone Co., Charlottes- 
ville, Va., and rat, mG. 
25 miles away, was inaugurated June 


29g 


N. C., exchange of 


Doughton 








PERSONALIZED 


SERVICE 








SERVICING THE 
INDEPENDENT 
TELEPHONE INDUSTRY 


A Complete Line of 
Nationally Known 


Telephone Supplies 





LINDSAY-SPENCER COMPANY 


Tel. ENdicott 1-0110 





CLEVELAND 3, OHIO 


7016 Euclid 








Party Line Transmission 
and Ringing Improved with 
Vincent Rare Gas Relay 


May be Used with 
Harmonic or Coded Bells 








End objectionable noise 
interference due to tran- 
sient and induced volt- 
ages, and provide addi- 
tional lightning protection 
in bell circuits, with the 
Vincent Rare Gas Relay. 
Compact, non-mechanical, 
the Vincent Rare Gas Re- 
lay is easily inserted in 
the bell box, or at the ground connection 
or protector block on compact handsets, 
in series with each bell. It needs no further 
maintenance. 

Since the resistance of the relay is practi- 
cally infinity below 60 volts, 














Vincent Rare Gas 
Relay, RTC- 2. 
Ready for 
Mounting. 


its normal 


breakdown voltage, the line remains nor- 
mally free from paths to ground. Ringing 
voltage of 85 volts ionizes the rare inert 
gases, is transmitted without difficulty. 
The Vincent Rare Gas Relay may be used 
on magneto or common battery lines. Over 
Write for details. 


100,000 in daily use! 


L. S. BRACH Mfg. Corp. 


ATCO 
CLAY CONDUIT 


The proved and standard 
Protection for Underground 
Telephone Cables. 

Cheapest in the long run. 
Highest quality and a full 
line of shapes. 


National Fireproofing Corp. 
327 FIFTH AVE. 
PITTSBURGH 22, PA. 








Defense Department Has New 
Washington Telephone Set-up 
The quest for greater efficiency in 
the armed services is yielding a 
highly non-secret electronic develop- 
ment —a “unified” telephone system 
that will put the high and low “brass” 
of the Army, Navy and Air Force on 
speaking terms through the same 
switchboard, says the New York Times. 
The switchboard and its wires, which 
reach out from the concrete cobweb 
on the Potomac River called the Pen- 
tagon, constitute the 
telephone system in the world. 


largest private 

The first phase of the Defense De- 
partment went into 
Aimed at simpli- 
fication, the new telephone number for 


telephone system 
yperation recently. 
most of the defense establishment pro- 
duced a new exchange, an added digit 
to dialers and an added digit to most 
extensions. 
By autumn some 33,000 telephones 
will be on tap through a single number. 
Telephone and defense officials who 
devised the 
claim it will 


new telephone network 
faster, can 
be expanded readily in the event of a 


national emergency, and will cost less. 


handle calls 


The Defense Department’s telephone 
bill in 
item” in the 
fiscal year is due to run 
Added to charge for 
about $500,000 for salaries of operators 


Washington alone, a “minor 
budget, in the coming 
$1,700,000. 
this services is 
and maintenance personnel. 

This outlay 18,000 
separate lines on 150,000 miles of wire. 
The new system in full operation will 
handle 250,000 calls daily, 25,000 an 
hour during peak hours. 


VV 


Iron Curtain Pierced 
By Recorded Newscast 
You can 


Supports some 


pierce the iron curtain in 
Berlin and get an American newscast 
in German merely by dialing your tele- 
phone. 

And about 40,000 Berliners daily 
more than a third of 
Russian sector of the city, are doing 
that. The broadcasts come from RIAS 
(Radio in American Sector), Amer- 
ica’s voice behind the iron curtain. 

The running off newscasts 
over a tape by telephone was born dur- 
ing the Russian of Berlin, 
when frequent shutdowns cut 
off radio reception. When the Com- 
munists banned the sale of West Ber- 
lin newspapers in the Russian sector 
of the city, the plan was revived. 


them in the 


idea of 


blockade 
power 


The Communists got their postal au- 
thorities to block the number to pre- 
vent Soviet sector inhabitants from 
listening. RIAS retaliated and added 
another number. Telephone experts 


claim it will take the Communists at 
least six months to block that one. 
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New Sectional Tree Pruning 
Pole Announced 

A new sectional combination aluini- 
num pole adaptable to a variety of 
uses is now being manufactured by ‘he 
J. B. Sebrell Corp., 300 S. Los Angeies 
St., Los Angeles 138, Calif. 

These poles, according to the com- 
pany, are particularly ideal for prun- 
ing, trimming and sawing trees. A five- 
foot pound. A 
30-foot pole weighs six pounds. 

The manufacturer 
pole and cuts it 


pole weighs one 
takes a _ 30-ft 
up into any numbe1 
of sections desired. By expanding one 
end and inserting the unexpanded end 
of the 
bolts 


with 
60-ft. pol 
six-foot sec- 


pole, and securing 


with wing-nuts, a 
made out of ten 
30-ft. which- 
The length of the pol 
shortened by 


can be 
tions, or two sections, 
ever is desired. 
can be eliminating the 
10-ft. sections. 

The poles are of the highest grade 
aluminum alloy, tested and prover 


the aircraft industry. They have be: 


tested and proven for the past threé 
years, according to the company. 
The poles come with a variety 


f 


attachments, hooks, saws and trimme} 


} 
ised nea 


For poles that are to be 


electric power lines, the manufactur 
recommends the insulated model. 1 
pole is insulated by inserting a 22 


wood section in the center of the } 


or in any section that is deemed prac 


tical. In this way, the manufact 


believes that one end of the pole 


be placed on an electric wire in 


tive safety, under normal conditions, as 
the wood section is a poor conducto 
of electricity. In rainy weather, 
manufacturer does not recommend ust 
of this pole near electric power lines 
The company also has issued a fre 
booklet, “‘How Not to Prune and How 
to Prune Fruit and Shade Trees.” 


This booklet deseribes and illustrates 


the three most important factors 


pruning. It points out seven serious 


mistakes made in pruning and shows 


how to avoid them. 
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FWD Announces New Engine 
For Model HA Truck 

The Four Wheel Drive Auto 
Clintonville, Wis., has just announced 
adoption of a new 195 GKA valve-in- 
head engine as standard equipment 
for the Model HA FWD truck. 

Adding speed and power to the HA, 
the new engine has both increased 
horsepower and increased _ torcue. 
Rated at 125 maximum brake hovrse- 
power as compared to 105 in the pre 
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y the with a full supply of es 
gees 
com- ] 
prun- 
five- | 
A 
| 
30-ft. 
y one } 
1 end | 
korn | Don't wait for storm warnings. Stock up now with 
see P| a full supply of Nicopress sleeves and taps. Be 
ch- | , ‘ : 
: | | ready to make quick line repairs and prevent hours 
x the | of service delays. Order today from 13 different 
: | types on hand for immediate delivery. 
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| AUTOMATIC ELECTRIC 
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T.F.A. and used for a generation, far SURFACE ANCHORS AND ADHESIVES 
ahead of time. Use Miracle Surface Anchors Bonded with Miracle Adhesives to support 
wires, cables and light weight pipes to masonry, steel or any rigid surface— 
e ° Unsurpassed precision, solidity and in- Quickly and Permanently—Mechanical anchorage no longer necessary! 
Ca sulation safety. Check these advantages of Miracle “CONSTRUCTION by ADHESION!” 
os ne: rea ; Y¥ Cleaner—No Muss or Fuss Y Less Fatigue to Workman 
agg ®@ Millions of T.F.A. Plugs in use all over ¥ Safer and Superior VY No Noise 
Ive in- th Id Y¥ Goggles Not Needed Y No Inconvenience to Occupants 
ipment e wor'd. Y No Electric Cords or Attachments Y Saves Labor ond Tool Expense 
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Au the strength and _ durability 
inherent in steel are combined—with 
definite economies—in @rapo Gal- 
vanized Steel Strand. Heavy, ductile, 
tightly-bonded zinc coatings, applied 
by the famous @rapo Galvanizing 

m . Process, provide 
lasting protec- 
tion against cor- 
rosion. 












Ask the distributor 
of Crapo Galvanized 
Products near you or 
write direct for fur- 
ther information| 


INDIANA 
3 OE oe i ce oe 


MUNCIE, INDIANA 


... for faster, cheaper 
and quieter drilling 


SAVE TIME and MONEY 
on every job! TERMITES 
hold their gauge—bore 


hundreds of holes clean, 
true and fast. Pulveriz- 
ing eliminates 
ear-shattering noise and 
permits drilling close to 
edge of concrete mem- 
bers without breakage. 
TERMITES hit any 14-inch 
electric drill. Three 
styles handle all drill- 
ing im masonry, con- 
crete, tile or brick. 


action 


"th dvill that 
ORDER TODAY 2, 4 2) 
.++ from your dealer poles per dollar’ 
or write direct. 
fg j 


[int 0 wary 7 
and 
/ st hf 
5 iz 
nothing drills concrete _ = 
i a SS Ea x 


Manufactured Re EF SBR like o TERMITE DRKL 2 
exclusively by — 3 


CONCRETE TERMITE DRILL CO. 
2105 Foothill Blvd., Pasadena 8, Calif. 


Eastern Sales Office 
Room 5130 Empire State Bidg., New York |, N. Y 
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vious standard engine, the 195 GKA 
has a torque of 245 pounds-feet as 
compared to 237 in the previous stand- 
ard. 
~ The added and torque 
provide greater speed, greater hauling 
ability and will permit peak truck per- 
formance 
minute, reducing 
officials stated. 
The Mode! 


rates latest 


power will 


at fewer revolutions per 


engine wear, FWD 
HA 


automotive 


new engine 
the 


lubrication, 


Incorpo- 
design in 
mecha- 
It is a fully 


its ignition, valve 
nism and cooling system. 
tested on 


field 
operations, according to the company. 


proved product, thoroughly 


FWD’s proving grounds and in 


The drop forged, alloy steel crank- 
shaft in the new HA engine is counter- 
balanced, both statically and dynami- 


cally, to a tolerance of two ounce- 
inches. The valve-in-head engine has 
a piston displacement of 320 cubic 


inches with a four and one-eighth inch 


bore and four-ineh stroke. 


Engines in FWD’s complete line of 


four and six-wheel drive trucks 


range 
from 97 maximum brake horsepowe1 
in the recently announced Model LD 


to 275 maximum brake horsepower it 


M series four and_ six-wheel drive 
trucks. 
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Remington Rand Describes New 
File Cabinets in Booklet 
Remington 
file 
length in an introductory booklet 


Rand, Ine.’s new line of 


sc“ 


Revere” cabinets is described at 
just 
issued by that company. 

The new files, according to the bro- 
chure, the 
vantages of durability and fine crafts- 
the premium-grade 
“Aristocrat” cabinets, yet are designed 


contain many of same ad- 


manship found in 
especially for those filing operations in 
which economy is a major factor. 
Available in 
drawer 
r legal 


four, or five- 
cabinets, and with either letter 

sized the files 
flexible in that substitute drawers may 


three, 


drawers, are 
be employed to accommodate variously 
sized cards, documents or miscellaneous 
material in box drawers. The files can 
also be readily equipped with special 
Flexi-File, a 
“hammocks” 


devices such 
of 
filed papers from slumping. 

The booklet, identified as LBV 538. 
may be obtained from any Remington 


as system 


linen which prevent 


Rand Branch Office, or by writing to 
the company’s home office at 315 
Fourth Ave., New York 10, N. Y. 
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“Americans have always paid taxes, 
and they always will, to support their 
various levels of government. But when 
taxes take from 25 to 30 per cent of 


the Americ:in 
taxpayer to watch closely every dollir 


CN. 


his income, it behooves 





his government spends.”—Salem 


J.) Standard & Jerseyman. 
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North Bros. Announces 
New Push Drill 


North Bros. Mfg. Co., Philadelphia, 
Pa., has announced its new No. 
“Yankee” push drill with eight dh 
points in the magazine handle (se¢ 


cut). 
“Yankee” 


rugged dependable tool f 


Modern in design, this new 


drill is a 


LOTTI, 
—t— | 


drilling holes in wood or plas 


the 


small 


tics. It has improved “Yankee’ 
that 


points, 


chuck makes it 
drill 


so they 


easy i nse 


posit 


and hold them 


cannot pull out while in 


the company states. 
The 


and polished aluminum, contains eig 


handle, made of black plast 


drill points, individually stored 
full view for easy selection. 

Sizes range from to of 
inch. Fluted aluminum cap _ unscre 
quickly, revealing eight drill points 
full view. A flange on lower handle 
makes a convenient thumb rest. Ove 
all length with drill point in chuel 
is 10% ins. 


“NUMBER, PLEASE ?” 
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“O.K., Operator—drop those nickels!’ 
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Courts and 
Commissions 


(Concluded from page 26) 





existing disabilities resulted from an 
accident. 

In another case the court held where 
there are no eyewitnesses and no di- 
of an acci- 


rect evidence of the cause 


dent the presumption is raised by the 
instinct of self-preservation on behalf 
of the deceased that he 
gent. As 


merely because there 


was not negli- 
negligence is not presumed 
has been an acci- 
dent, recovery may be had unless wil- 


ful negligence is proved. 


VV 


Approves Rate Increase 
The South Dakota Public 
Commission has approved a 


Belle 


Utilities 
$5.00 
monthly rate for the Plaine Tele- 


phone Co. at Doland. 


VV 


Withdraws from Primary 

Ed Swanson, mayor of Lyons, has 
from the 
mary as a candidate for the 
Nebraska 


withdrawn tepublican pri- 
nomina 
tion for 


railway commis- 


Vv 


Minnesota Exchange Sold 

A joint application of the Big Falls 
Commercial Club to sell and the Min- 
nesota Telephone Co., Minneapolis, to 
buy the Big 


proved by the 


Falls exchange was ap- 
Railroad & 
Commission on July 14. 


Vv 


Summary of Commission 
Rulings and Hearings 


Minnesota 
Warehouse 


illinois Commerce Commission 


July 17: Hearing on application of 
Galva Telephone Co. for authority to 


rates. 

July 18: Hearing on application of 
Summerfield Telephone Exchange Co. 
for authority to discontinue operation. 

July 18: Hearing on application of 
Illinois Consolidated Telephone Co., 
Springfield, for authority to increase 
rates. 

fuly 19: Hearing on application of 
Chesterfield - Medora Telephone Co., 
Chesterfield, for authority to increase 
raves. 

_ July 19: Hearing regarding expenses 
_ urred in chasm a by Mississippi 
alley Telephone Co., Carthage. 

July 20: Hearing on application of 
M: nhattan Telephone Co. for authority 
to increase rates. 

-uly 21: Hearing on application of 
Inira State Telephone Co., Galesburg, 
fo. authority to increase rates, 


JULY 22, 1950 


Inerease 


Kansas Corporation Commission 

Sept. 1: Hearing on application of 
Fontana Telephone Co. and Elk Falls 
Telephone Exchange for authority to 
change rates. 

Sept. 15: Hearing on application of 
F&M Telephone Co., Ulysses, for au- 
thority to change rates. 

Missouri Public Service Commission 

July 27: Hearing regarding exchange 
area boundary line between Stark City 
Telephone Co. and Stella Telephone Co. 
New York Public Service Commission 

July 19: Hearing on petition of Dun- 
dee Telephone & Telegraph Co. for 
authority to increase its capital stock 
and to change the classification of its 
stock: for authority to issue (a) long 
term notes in amount of $60,000, (b) 
cumulative preferred stock in amount 
of $15,000, and (c) common stock in 
amount of $8,000. 

July 21: Hearing on 
Chenango & Unadilla Telephone Corp., 
Norwich, for authority to increase capi- 
tal stock and reclassify it and _ to 
issue mortgage bonds in amount of 
$1,000,000, preferred stock in amount 
of $357,000, and common stock in 
amount of $300,000. 


petition of 


Oklahoma Corporation Commission 

July 26: Continued hearing on appli- 
cation of Kellyville Telephone Co. for 
authority to increase rates. 

July 27: Continued hearing on ap- 
plication of several towns tor free in- 
terexchange service from the South- 
western Bell Telephone Co. 

Sept. 
Choctaw 
to change 


15: Hearing on application of 
Telephone Co. for authority 
rates at Soper. 

Wisconsin Public Service Commission 


July 18: Hearing on application of 
Readfield Telephone Co. for authority 


to discontinue a 25-cent toll charge be- 
tween Readfield and Fremont. 


Or :Ye Fa od) (=3 
THE MAC GILLIS & GIBBS CO. 


1615 E. Royall Place, Milwaukee 2, Wis. 


Northern White and Western Red Cedar 
Creosote and Pentachlorophenol 
Treatments 








ATLANTIC 
Creosoting Co., inc., 17 Battery Pi..™ ¥ C 
Creosoted Pine Poles 
Crossarms . . Condult 
PLANTS AND OFFICES 

New Orieans, La. Jacksen, Tenn. Besten, Mase. 

Winafleid, La. Leuleville, Miss. New York, N. ¥ 

Nerteik, Va. Savannah, Ga. Philadeiphia. Pe 
Annapelis. Md. Chieago, tli. 








POLES 


CREOSOTED SOUTHERN YELLOW PINE 
LOW RESIDUE COAL TAR DISTILLATE 


“Truck Delivery Our Specialty” 
THE BAKER WOOD PRESERVING COMPANY 


- BOX 355 MARION, OHIO 








J. H. FLOOD & CO. 
CONSULTING ENGINEERS 


2904-06 Franklin Ave., Waco, Texas 
Office Phone 4-2358 or 4-2359 
Residence Phone 2-4079 


ELECTRIC, WATER, SEWAGE 
REPORTS, SURVEYS, TELEPHONE SYSTEMS 











CYRUS G. HILL 
ENGINEERS 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
231 S. LA SALLE ST., CHICAGO 4 











THE AMERICAN APPRAISAL 
COMPANY 


INVESTIGATIONS @ VALUATIONS 


REPORTS 
CHICAGO @ MILWAUKEE e@ NEW YORK 
WASHINGTON @ And Other Principal Cities 


SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 














Serving Western Telephone Companies 


JACK PRUZAN CO. 


109 JACKSON ST., SEATTLE 4, WASH. 


Representing: 
UTILITIES SERVICE CO.— Pole Line Material 
P. WALL MFG. CO. — Dreadnaught Furnaces 
R & D CORPORATION—Wood Pins & Brackets 


WOOD & ASSOCIATES 
MANAGEMENT ENGINEERS 
1346 Connecticut Ave., NW 

Washington 6, D. C. 
Feasibility and Operating 
Analyses 














SLATER-BYRNE MANAGEMENT ASSOCIATES 
RAYMOND G. ANKNER, CONSULTANT 


Rate Cases - Special Studies 
Original Costs, Etc. 
50 Broadway, New York 4, N. Y. 
Tel. Digby 4-1910 








SPECIALIZED COLLECTION SERVICE 
for telephone companies (Since 1926) 
on delinquent and charged off 
accounts 
No Advance Fee Required 


COMMERCE SERVICE CORPORATION 
Lewis Tower, Phila. 2, Pa. Telo. PE 5-4736 











UTILITY REALIZATION CORP. 


specializing exclusively in 

collection of past due accounts 

for Public Utility Companies 
Inquiries Solicited 


13th & Walnut Sts. Phila. 7, Pa. 











LISTS O Ont Uh Year 
nm TELEPHONE FORMS 


8 PRINTING © PLANOGRAPHING 
ul YOUR ORDERS RECEIVE PROMPT ATTENTION 


O faeike).) & GHERTNER CO. 


600 2ist AVE., NASHVILLE 4, TENN. 
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CLASSIFIED SECTION 









Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 





FOR SALE 


NEW, UNUSED MOBILE RADIO 


EQUIPMENT consisting of: 
13 W. E. No. 41-A Control 


oo 2 rer $38.75 Ea. 


@ 
138 W. E. No. 
oS ert 
9 W. E. No. F3-WW3 
Handsets @ 
3 W. E. No. 


B-73228 Connecting 


10-A-6 Selectors 


OD tities awk amee med’ $132.75 Ea. 
Inquire: THE LINCOLN TELE- 
PHONE AND TELEGRAPH CO., 


Lincoln, Neb. 


$15.50 Ea. 


SPS ee $5.75 Ea. 





A. t. wall telephones with long pole receiver and 
type 41 capsule units, each................ $9.50 
A.E. Relay racks (10 relays per rack) good con- 
dition, per rac 6.00 
A. ~ E. Ringer boxes 1400 ohms, good condition, 
NEW CAPSULE RECEIVER units, 
able with A.E. type 41, eac 
Unknown make wall telephones with self enclosed 
ringers, each 5.00 
Stromberg Carlson —_ telephones with self en- 
oO gS eee 8.50 
FTR 801 BB Roweas telephones LIKE NEW, in- 
terchangeable desk or wall type, each...... $15.75 
Federal 803 desk telephones like new, each. 313, 50 
W.E. — ringers NEW, for 302 telephones and 
ES retae 8.05 bled Sog.aciciln nd abieb deaeecee -50 
w.eE. Handsets rebuilt like new with new 3 cond. 
$4.5 


cord, 
w.eE. 320 telephones, good condition. 
W.E. telephones for outside with dial, each. .$18.50 
oe 2 eae rebuilt like new with new 3 —_ 
EE i oe ens thie dd dela westm nes 
Kellogg ‘desk telephones with self enclosed BE oy 
good condition, each 13.50 
North handsets new with new W.E. HAI and Fi 
capsules and new 3 cond. cord, each...... $4.95 
EE8 army field telephones, good condition, 
and guaranteed, each................ $8.50 
Handsets for EE8 field telephones, good condition 
ck . & eye ste $2.50 
Terms: Check with order F.O.B. Brooklyn, "N.Y. 


EASTERN TELEPHONE CO. 
284 Fourth Ave. Brooklyn 15, N. Y. 
Main 4-1882 





FOR SALE 


CENTRAL Orric E ‘Equ IPMEN ISE 
Now—AVAILABLE APPROXIMATEI Y ‘Sept. 
1, 1950, after our dial conversion: 7-posi- 
tion W.E. common battery switchboard, 
1100 line capacity, line and cut-off 
relays. One Universal position, one 
incoming toll position, five local and 
outgoing toll positions. Three appear- 
ances of the multiple. 300 of these 
multiples were added since 1941. This 
also includes W.E. type “A” main 
frame. Inquire: M. E. Wheeler, Mer., 
Springfield Local Telephone Co., 85 
Main St., Springfield, Vt. 








ENTIRE STOCK IN MAGNETO 
EXCHANGE located in North East 
Kansas. 1949 gross after Bell com- 
mission $11,000. Selling price less than 
twice that amount. Write Box No. 
2941, c/o TELEPHONY. 

Magneto telephone property — good 
net income—priced right. Cash and 


terms. Write: Box 2942 c/o TELEPH- 


ONY. 


INTERSTATE MEG-O-METER, 


500 volts, 0 to 10,000, like new with 
case — $95.00. H. C. Fletcher, 839-A 
2ist St., Santa Monica, Calif. 





w. a Handset FIAW3 (like new and guaranteed) with 
E. capsule units and new cord...$5.95 Ea. 
EEGSA & B Wire Chief Test (good 
condition) guaranteed @ $24.95 
W.E. Fanning Strip 60-wire ‘capacity (new) .$1.95 Ea. 
Nicopress tool No. 17-2 (new)... . $2.00 Ea. 
Heat coils 10 for $1.00 
W.E. Switchboard Lamps A-2, 12 volt. 100 for $12.00 
TERMS: Check with order—FOB Simpson, Pa. 


TELEPHONE ENGINEERING CO. 
Simpson, Pa. 














FOR SALE 


CENTRAL OFFICE EQUIPMEN 
—8 positions of Stromberg-Carls 
switchboard including 3 toll positior 
1 universal position, 4 local supe 
service positions. Associated equi 
ment to accompany the switchboa: 
Available Oct. 1. Reason for change 
cut-over to automatic operation. This 
equipment is now in operation and 
to be removed by purchaser. Contact: 
C. D. Ehinger, Citizens Telephone C 
Decatur, Ind. 





nN 


UseD MAGNETO BELL BOXES — RE- 
PLACED BY DIAL—W. E. 3-bar, 1000 
ohm. @ $7.00. W. E. desk stands with 
cords @ $2.00. Write: Bohnsack Bros., 
Germantown, N. Y. 


CENTRAL OFFICE EQUIPMENT 
—3 positions of Stromberg-Carlson 
switchboard consisting of 1 position 
toll, 1 position universal, and 1 posi- 
tion local super-service. All associated 
equipment to accompany these 
tions. Equipment available December 
17 -change-over to 


posl- 


17. Reason for sale - 
automatic operation. This equipment is 
now in operation at Berne, Indiana, 
and is to be removed by the purchaser. 
Contact: C. D. Ehinger, Citizens Tele- 
phone Co., Decatur, Ind. 








New Galv. Cable Rings [!/2''x434"' ea. I/oc 
New Kellogg Receivers No. 41 ea. 75c 
New Head & Chest set, HS-19 with W.E. 

capsules, Mfg. by North Electric ea. $2.25 
New Sound Powered Head & Chest Set 


with extra throat mike ea. $4.75 
Write for FREE Surplus Catalogue 
SHAW'S 


2250 McKinley Fresno, Calif. 











SPRING JACKS 
LAMP JACKS 
COMBINED 

DROPS & JACKS 


WESTERN :- 
LEICH - 





NEW LIFE FOR YOUR BOARD 


REVITALIZE YOUR PRESENT SWITCHBOARD 
WITH BUCKEYE RECONDITIONED EQUIPMENT 


CAM KEYS 
HARMONIC 
RINGING 
KEYS 


LAMPS, LAMP CAPS, O.W. KEYS, CORD WEIGHTS 


KELLOGG 
DEAN 


WRITE, WIRE OR TELEPHONE 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS 6, OHIO 


LINE & CUT 
OFF, TRUNK & 
CORD CIRCUIT 

RELAYS 


STROMBERG-CARLSON 
- AUTOMATIC 











. TELEPHONE SPECIALS! 
17/2 solid parallel thermo-plastic direct burial 
or outdoors tel. wire $10.00 M ft 
3 pair No. 22 armored, vinylite sheath, direct 
burial or overhead without messenger. 


. .$30.00 M ft 
| pair same as above $20.00 M ft 
Pony Insulators Brown Porcelain M-I07 Joslyn 


ONE CENT EACH. 
KEN MILLIGAN WIRE CO. 
Box 6743 Los Angeles 22, Calif.—An. 98139 








TELEPHONE WIRE 


W-110 B 2 conductor, twisted, 3 
copper and 4 steel strands, tinned, 
insulated, half mile and mile steel 
reels. 


$9.00 per mile FOB Ogden, Utah. 


Quantity of 25 reels or more. 
Discount on request. 


HARRY P. MARCUS 


Amco Brass & Steel Supply Co. 
428 Broome St., New York City 
Telephone Canal 61175 
or 
R. O. PEARCE 


2185 So. 21 East, Salt Lake City 6, Utah 
Telephone 65512 








TELEPHON 











